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<3 Alamo PC Organization

Alamo PC Organization is a non-profit organization whose mission is to increase its members knowledge and
effective use of personal computers through presentations, instructional programs, other membership services
and access to the expertise of other members.
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other correspondence to:
Registration number 210-736-0700 Alamo PC Organization
If you can’t access your issue of PC Alamode or PO_ Box 65180
have questions about your membership e-mail: \_San Antonio, TX 78265-5180 )
membersip@zlanopeorg
If you have questions about Alamo PC call: Monthly program meetings are normally held the second Monday

of the month. Unless otherwise specified, meetings are held at 4888

Alamo PC office number 210-736-0700 Whirlwind Drive, located near the intersection of Loop 410 and IH-
35 North starting at 7:00PM. Open to all members and the public.

If you have comments about classes call

: : : _ _ The Board of Directors meets normally on the Tuesday prior to
Linda Bianch 210-561-2278 the monthly General Meeting. The BoD meets in the food court

located in the lower level of Crossroads Mall, Loop 410 at the
intersection with I-10 starting at 6:30PM. Any changes will be
announced via the Voice Mail/Hot Line (736-0700) and on the

Joseph de ,Leon . Calendar of Events and/or Web site. Open to all members.
send e-mail to editor@alamopc.org

If you have questions about advertising e-mail

Alternate Meeting General Meeting

Feb. Calendar

Location: Location:
Crossroads Mall 4888 Whirlwind

(see page 3 for - Tuesday Feb. 2, 2010
map of Crossroads Mall) Board of Directors meeting

v 6:30 PM Crossroads Mall
sroads
@ Mall

Loop 410 at 1-10 (see map)
Balcones

Heights

Monday Feb. 8, 2010
General meeting

7 PM 4888 Whirlwind
Loop 410 at 1-35 (see map)
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Office Center
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President
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Mar keting
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Executive Service Officers and other important numbers
736-0700

Office Center 4888 \Ahir lwind
Office Center Manager

Bill Klutz

David Steward
Billy Samples

TBD
Cary Hall

TBD (Steve Ted)

TBD

Cary & Jean Hall

532-9122(Home)
662-8606(Home)
646-0047(Home)

president@alamopawrg
secretaly@alamopcorg
treasuer@alamopcorg
educaion@alamopcorg

736-0700(Learning Center) learncenter@alamopcorg

675-2880 (Home)

marketing@alamopcorg
communications@alamopcorg

FAX 736-0032

736-0700Q(Learning Center) learncenter@alamopcorg

Past President/Programs
Member Records

Public Relations

Product Review Coordinator
Study Groups Coodinator/Ed
Special Piojects

Registrar

Webmaster

Lab/Network Administr ator
Trade Shavs

APCUG Representdive
Editor, PC Alamode Magazine

David Steward
Steve Tech
Susan hes
TBD (David Steward)
Linda Bianchi
Joe Brazell
Linda Bianchi
Mik e Biandhi
Gary Grieve
Steve Tech
David Steward
Joseph de Leon

For Study Groups and Classes, phone: 736-0700

662-8606 (Home)
675-2880 (Home)
694-4582 (Home)
662-8606 (Home)
561-2278 (Home)
370-2207 (Ofice)
561-2278 (Home)
561-2278 (Home)
492-5066 (Home)
675-2880 (Home)
662-8606 (Home)
unlisted

dsteward @texas.net

suives@teas.net

reviews@alamopcorg
educdion@alamopcorg
projects@alamopoorg
Registrar@alamopcorg

netadmin@alamopcorg

dsteward@texas.net
editor@alamopcorg

Crossroads Mall (lower level)

(See page 2 for map to Crossroads Mall)

Entrance

ITTIT
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Entrance

Norris Convention
Center
Red Oak Ballroom

>
<

New York
& Company

Enfrance Food
E The Bijou
‘ Crossroads

Entrance

Radio
Shack

Rainbow

Entrance

[T TTTTT

Former
AlamoPC
Resource

Center

Entrance

Alternate Meeting Location
We may meet in several different
locations in the mall. Sometimes
at the Convention across the hall
from our former Learning Center
(A) of in the Norris Convention
Center (B) near Target.
Sometimes we don't know until
the day of the meeting. It would
be a good idea to check the
website (alamopc.org) or call
(736-0700) before you come.

For more information call
532-9122

Regular Meeting Location

4888 Whirlwind Drive
See page 3
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PC Alamode (ISSN 1065-3708) is is published on-line monthly by the Alamo
PC Organization, Inc., PO Box 65180, San Antonio, TX 78265-5180, an
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PC Alamode
Links List

The Selvedge Yard

<http://theselvedgeyard.wordpress.com/>

This blog covers the authisrpassion for people, places
things and ideas of enduring heritage, quaditythenticity
and charactett features commentary on style, icons and
popular culture of years past illustrated with faboulous
vintage photos.
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IHE DAILY HOME | CHEAT SHEET | BUZZ BOARD ' BIG FAT STORY | BLOGS & STORIES | VIDEOS | GALLERIES | CROSSWORD v =
l|l SENY BEAST | BOOK BEAST | HUNGRY BEAST | ART BEAST
BLOGS & STORIES
THE DAILY BEAST

The Da[ly Beast As The Daily Beast marks its first
Turns One b 2

MOST POPULAR
John Edwards’ Sugar

by The Datly Beact Mama

08

by Lloyd Grove @

‘Obama's Plan to Spit
the GOP.

The Daily Beast

<http://www .thedailybeast.com>

The Daily Beast takes its styling from tabloid newspapers,
but covers politics, current events, style and entertain-
ment in a smart and faeaching wayUnique features, such
as Big Fast ®ry, which shows how diérent aspects of a
news story are connected, make this a must-read site.

This months issue, which is dedicated to technical topics, could very well  Joseph de Leon, Editor
<editor@alamopc.org>

be one of the last P8amodes you will readiake a look at the presidet’

message on page 7 for all the grim detalils.

| hope we can continue as long as possildita your help, we can extend

the length of time we can keep going.

I hope you will enjoy the offerings in this issue. They include ways to make
your computer fastethe ins and outs of hard drives and an explanation of
the merits of swithing to a 64-bit computing environmnet.

On tap in our review section, we have a cool review of a hot GPS unit and
a review of one of my favorite new pieces of softwahe, GIMP

I still use Photoshop alomost daibyt | often use this open-source gem

when I'm workong on someorstomputer who doegtiave Photoshop Joseph de Leon, Alamo PC
installed. Itinstalls in moments and it very intiutive. | hope you'll try it. !

Joseph has worked in the graphics industry

As with anything related to computerss itest to experiment, keep trackfor more than 10 years.
of your progress and share what you've learned with offieass what

the spirit ofAlamo PC has stood for and | hope it will continue to impact

your computing life for as long as you click a mouse.

Best wishes!

www.alamopc.org



President’ s Message

Bill Klutz

"February" - Groundhog, Hearts, President’s, Ash, & “Ending?”

This month has a few more things of interest than is usually the case in any given month: 2nd - Groundhog Day: Not a seq
to the movie! It grew out of a German superstition (legend) that essentially said, “If a hibernating animal (groundhog) casts
shadow on February 2nd, winter will last another six weeks. If no shadow is seen, spring will. beadglern daythe legend

now combines with an animal (groundhog named Punxsutawney Phil, living in a Pennsylvania town with the same name), whc
used to predict future weather in accordance with the legend - (based on seeing or not seeing his shadow); 8th - Boy Scout [
Celebrating 100 years of scoutingiimerica; 14th -Valentines Day: Hearts and candies (sweets), plus cards and perhaps some
flowers; 15th Presiders’Day: Established to honor all presidents of this coupigsent and past on the third Monday in
February; 16th - Fatuesday/Mardi GraS:heTuesday beforAshWednesday when Lent begins and many individuals give up
things (including food items) during the period of Lent; 17&sh WednesdayThe 7thWednesday preceding Eastand the
beginning of a segment of religious days for many and Lent begins.

Due to rent expense (although much reduced), declining membership (about 230 at last count), waning interest in the organi
tion and General Meetings (only 16 present in January), and shrinking finances (less than $2K available to pay remaini
expenses and anticipated expenses), February may also mark the final month for thesaecdss server to be functional, as

we will terminate the internet access service on that server at midnight on Februatypgtkent, thélamo PC magazine will

cease to be published after the February issue and after the 8th, access tal#medel€ materials may cead®e are hopeful

that an alternate solution can be found available soon. The Main “Home Page” server will be unaffected, and will continue to |
available although it may eventually have to be maintained in a “caretaker” mode.

Our rental space has been paid throAghil, and based on funds available then, an evaluation will be made about additional
time. (With remaining funds being as low as they are, it looks like ga@zational presence will only be able to be maintained
for a few more months in 2010.)

These actions will allovAlamo PC to pay existing and new short term bills, and may provide some funds for the rent to be
continued pasApril of this year

The January BOD meeting was held, with only four members (Me, D&aticb&1, $eveTech, and Billy Samples}he focus of

the meeting was on the future of thkemo PC Oganization and actions that appeared to be necessary in the next few months.
One thing that was again stipulated was that an attempt to maintdilaraa PC Oganization presence should be pursued for

as long as possiblé/ith that in mind, our location and General Meetings will continueApril 2010. In the interim, options will

be addressed and a more long-term solution will try to be found, so that monthly meetings (even if ad hoc) of intereste
individuals can be held.

At the January General Meeting David Steward provided a program and answered related questions. He also touched on s
other items of general interest to the 16 people in attendance. Questions were also forthcomiAtaeiooBIC and the
Organization$ future.Answers were provided as information was available, and proposed thinking and actions were alsc
discussed. Those present seemed to understand the difficulties leadership is faced with, given the expenses and decli
membership. Some even indicated they were surprised the leadership had been able to keep the organization functioning t
this year

Itis the next to the last day of January and David Steward has indicated he will be the presenter for the February General Mee
(8th). Since he has not provided any information on what he will cover | can only hope he has something interesting al
beneficial worked out for the meeting. The meeting, unless otherwise noted on the web site, will be at our current office locati
(4888Whirlwind, in NE SanmAntonio). It is once again in David&ward hands, so we will have to wait to see what actually
transpires! Since things can change, even at the last minute, check the website for the latest information about the Gen
Meeting.

As | have said in many preceding messages, overall interest in User Groups at the corporate and membership level continue
wain. As | also have pointed out in many previous messages, this fact is confirmed by the ever ddalimngC membership

(only about 11 new members since November 2008), plus the fact we have not had a full compliment of board members (at le
one vacancy) for the past four years.

Continued on page 8
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With the declining number of individuals who are currently serving tharozation in a board member capacayd who have

been willing to continue serving, | have said, “ the future of OUWRmization appears to be dimming rapitiiyhat, coupled with

the fact that declining membership has caused declining funds to allow the organization to continue as it once was, it looks like
it won't be long before the “lights go out” on an era.

Since almost all of our new members were previously obtained from walk-in traffic at the Learning Center (when we were in
Crossroads Mall, and that luxury no longer exists due to our move) we hteredéind, remaining members have not been as
helpful, as hoped, in obtaining new members. So, the point has arrived when remaining funds will no longer AllnwotR€
Organization to continue operating for very much longer as a Organization. Things may only continue in an ad hoc status, and
only with the same loyal few who have appeared month after month at the monthly General Meeting

As | said last month, | have been a membeklamo PC since the early 90's, and have tried to serve tign@ation in various
capacities. In 2003 | was nominated as “President Elect” and began serving in that capacity in October aoflth@cteber
2004 | became “President” and have continued to serve in that capexig/no one has indicated a desire to be “President Elect”
or “President.”

When formed, the mission Afamo PC was stated as “to increase its members knowledgefaativefuse of personal comput-

ers through presentations, instructional programs, other membership services and access to the expertise of other members.”
Over the years that mission has been accomplished, albeit with declining effectiveness. | say that because individuals born since
Alamo PC was founded in 1983 have grown up with computers, most individuals who were about 25 then were associated with
computers through their jobs, and those who were about 50 have moved to the 75 year figure and many of that grouping are no
longer with us. | have spoken of this over the past few years as one of the primary reasons for our decline in membership. | believe
the more focused reason, howegvethe lack of General Meeting interest, primarily because of a lack of long term scheduling and
available information about the presentations. | am sure | would have disagreement from one or more on that statement, but |
believe it a primary cause if not THE primary cause.

As, | have said before, “the future of OUR organization ... [rests] ... in the hands of its members (however few they may be).
WhetherWE continue (or not) depends on OUR interest and involverAeBbard of Directors cannot keep arganization

going without members.” For thisganization, it primarily depends on membership renewals and/or financial silooit

those, we can not meet our financial obligations and additional ‘business decisions' will be forced that will ultimately affect
everyone involved. “Business decisions” have been made and soon “it will be like the loss of a friend or family amehubikr

impact those in the community desiring to learn about computers or improve their computer skills.”

Thanks for allowing me to try and serve each memélénough | have some misgivings about my service tAtamo PC
OrganizationAnyone having questions regarding any area addressed or any matter pertainiAtpimehieC Oganization, and
future proposed plans may refer them to membership@alamgd&ewenTech) or to me at either one of the following:
president@alamopc @yor privately at wiklutzjr@juno.comyVe will try to provide information relating to the request.

February Program

Bill Klutz

It is the next to last day in Januaagd David &ward has sched-
uled himself to be the presenter for the February General Meet-
ing. So, unless | hear otherwise, the meeting location will be at
our current dfce location (4888Vhirlwind, SAT). Since things

can change at the last minute, please chedidmneo PC web

site (wwwalamopc.ay) for information on the meeting and
the location. Make plans now to come and bring some friends.
As always, we hope to have an interesting presentation.

8 www.alamopc.org



Volunteer of the Year  \plunteer of the Month
Bill Beverley Neil Shaver

il

p Computer Briefs
With Bill Beverley
Change the Start menu to classic

Does the newindows XPSart menu take up too much space on your
desktop?You can easily change the look back to Wiedows Classic
Start menu by following these steps:

* Right—click the Start button, and then click Properties.
* Click Classic Start menu.
* Click the Customize button to select items to display on the Start menu.

By default, selecting the Classic Start menu also adds the My Dogu-
ments, My ComputeMy Network Places, and Internet Explorer icons
to your desktop.

- /
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ComputerFest is a collection of local and statewide dealers under one roof offering
rock-bottom prices on all your computer needs. All of our dealers are independent
wholesalers, so each conducts business separately. Most of the dealers will accept
credit cards, but with cash you can usually get the best deals. And new products are
almost always backed up with a warrantee, so you and your wallet can always feel
comfortable with your purchases.

What you can find at the show:

New Complete Systems Location:

New Hardware Live 0ak Convention Center
Newest Software Titles 8101 Pat Booker Road
Printers, Monitors, Scanners San Antonio, TX.

Ink-Jet Recharge Kits

Imaging Devises

Internet Services ShOW Dates:

Used Hardware Dates to be announced

Multimedia Upgrades

Shareware

Diagnostic Equipment

Cables & Connectors

Bare Bone Systems more info at http://www.pcshows.com/
Computer Related Books

Refurbished Systems, Monitors

DISCOUNT COUPON
Bood for one (1) dolkar off entry at (ne door!

Name:
E-mail:




Funny Bytes

February 2010

Ken Nash & Randy Glasbergen

Honey, the babysitfer
wants fo know if she
can start feu'ecummufr'nﬂ.

22001 Ken Nﬂsh.cnml

Copyright 2007 by Randy Glasbergen.
www.glasbergen.com
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“On Casual Friday I’'m allowed to call you an idiot.”

1




Win9x/Me/XP Computer tips & tricks
E-mail
Bill Beverley, Alamo PC

Bill is retired military and an intermediate computer enthusiast who has been an APCO member for seven
years. He has contributed for the past six years.

ALAMODE COLUMNS

Junk Mail

Everyone should be concerned about identity theft and take precautions to protect the data on our computers. Protecting your
computer is a great place to start, but identity thieves can victimize you in your mailbox. For example, criminals may reply to
approved credit card fefr sent to you. ProQuo <http://wwwoquo.com/> makes it easy for you to opt out of unwanted mail
Once registered, you can @@t about a number of mailing lis¥ou can also have your name removed from online databases

Internet Service Provider (ISP)

When you signed up for an ISP you agreed to allow this service to read your email or keep you from visiting sites it de
inappropriate. ISPs can block you from web sites and they have the right to read your emails and look at the sites yo
without a wiretap orderThey can also shut you down for using the connection too much and creafiogtadflems which
can slow down your whole neighborhood because of the large volume of cable users. There is an up side to these right
need to identify and stop subscribers who use their connections to send spam emails. These rights are a reminder t
draft an email which you might not want read by many other people.

Phishing

Phishing is a type of deception designed to steal your valuable personal data, such as credit cardVinddvesd,ive IDs,
other account data and passwords, or other informatmnmight see a phishing scam:

* In e-mail messages, even if they appear to be from a coworker or someone you know

» On your social networking/eb site.

» On a fakeWeb site that accepts donations for charity

» OnWeb sites that spoof your familiar sites using slightlyedéntWeb addresses, hoping you won't notice.
* In your instant message program.

» On your cell phone or other mobile device.

Often phishing scams rely on placing links in e-mail me~
sages, onWeb sites, or in instant messages that Seem | g {ok . e & g k)
come from a service that you trust, like your bank, cret [ 5. cii view Toos tosssme Heb
card companyor social networking site. Phishing e-mai | .~ _ =~ B
messages take a number of forms. They might appea Rf;y Regnu Fuf:a,d o L M (oot
come from your bank or financial institution, a compan
you regularly do business with, such as Microsoft, or fro
your social networking site. Spear phishing is a target
form of phishing in which an e-mail message might loc
like it comes from your employeor from a colleague who
might send an e-mail message to everyone in the cc
pany such as the head of human resources.dfdT de-
tails, see Spear phishing: highly targeted scams. Phish
mail often includes official-looking logos and other identi
fying information taken directly from legitimat®eb sites,
and it may include convincing details about your persor
information that scammers found on your social networ
ing pages. The main thing phishing e-mail messages hi
in common is that they ask for personal data, or directy
to Web sites or phone numbers to call where they ask y
to provide personal data.

From: Account MNotice
Date: ‘Wed, 8 Sepk 2004 12:41p
To:

Dear valued Woodgrove member, T Graphic from bank's actual web site |

I our terms and conditions you have agread to state that vour account must slways be
under your control or those you designate at all times. We have noticed some activity related
to your account that indicates that other parties may have tried gaining access or control of
your infarmation in your account,

Therefare, ta prevent unauthorized access to your Woodgrove Internet Banking account,
wou are limited to Five Failed login attempts in a 24-hour period, You have exceeded this
number of attempts,™®

The following is an example of what a phishing scam in i
e-mail message might look like.

Fle i i
hit https:,l'.l'x-'ault.wnndqruve.cam,l'default.aqu)

[

| he

= htkp:/f203. 144,234,138 us/index. html 2

Continued on page 14

12 www.alamopc.org




To make these phishing e-mail messages look even more legitimate, the scam artists may place a link in them that appears to
the legitimataNeb site (1), but actually takes you to a phony scam site (2) or possibly a pop-up window that looks exactly like tt
official site.

=
2
S
wy
S
=
3
<

Here are a few phrases to look for if you think an e-mail message is a phishing scaify yodr account." Businesses should

not ask you to send passwords, login names, Social Security numbers, or other personal information through e-mail. If you rec
an e-mail message from Microsoft asking you to update your credit card information, do not respond: this is a phisfiag scam.
learn more, read Fraudulent e-mail that requests credit card information sent to Microsoft custoouensvéYvon the lottery

The lottery scam is a common phishing scam known as advanced fee fraud.

One of the most common forms of advanced fee fraud is a message that claims that you havg®eara t@rmoneyor that a
person will pay you a large sum of money for little or no work on your part. The lottery scam often includes references to k
companies, such as Microsadftere is no Microsoft lotterylf you don't respond within 48 hours, your account will be closed."
These messages convey a senseganay so that you'll respond immediately without thinkfkghishing e-mail message might
even claim that your response is required because your account might have been compromised.

What does a phishing/eb site or link look like? Fake, copydAfeb sites are also called spoot&db sitesThey are designed

to look like the legitimate site, sometimes using graphics or fonts from the legitimafhsyemight even have\Web address

that's very similar to the legitimate site you are used to visiting. Once you're at one of these spoofed sites, you might unwittin
send personal information to the con artists. If you enter your login name, password, or other sensitive information, a crimil
could use it to steal your identity

Heres an example of the kind of phrase you might see in an e-mail message that directs you to aghsditeg "Click the link

below to gain access to your account." HTML-formatted messages can contain links or forms that you can fill out just as yot
fill out a form on aWeb site. Phishing links that you areged to click in e-mail messages, Wfeb sites, or even in instant
messages may contain all or part of a real comgamg/me and are usually masked, meaning that the link you see does not take
you to that address but somewheréedént, usually an illegitimaté/eb site.

Single EmailAddr ess

If you are a snowbird and live in one state but temporarily locate to another because of winter conditions and have differ
Internet Service Providers in each location but only want to use one email address, then this tip is for you. There are free e
services such as Gmail ¥ahoo. There is also a free email program callddunderbird at <wwwmozilla.com> that looks,
functions, and acts like MS Outlook as well as having the same setup options. There is a portable version that one can dowr
and install on a removable USB flash dri@u download and install portabl@underbird to your flash drive, set it up with your
account information, then simply plug the flash drive in any comauté®B port.

SPAM

Just a word to the wise. E-mail petitions are Ng@€eptable to Congress or any other municipdldybe acceptable, petitions
must have your full address and valid signat#tiso, you should beware of "prayer chainélimost all e-mails that ask you

to add your name and forward on to others are similar to that mass letter years ago that asked people to send business
to the little kid in Florida who wanted to break the Guinness Book of Records for the mogtltandss, and all this type of
e-mail is, is to get names and "cookie" tracking info for telemarketers and spammers to validate active e-mail accounts for t
OwWn purposes.

Any time you see an e-mail that says forward this on to 10 of your friends, sign this petition, and you'll get good luck, or whatev
it has either an e-mail tracker program attached that tracks the cookies and e-mails of those folks you forward to, or the host se
is getting a copyEach time it gets forwarded the originator is able to get lists of "active" e-mails to use in spam e-mails, or sell |
others. Spam has become an epidemic. More than 90 percent of all e-mail messages arewsgam fight this problem by
installing a good spam filter on your compufEnere are several free ones Kim Komasdaeb site. SpamBayes - <http://
www.komando.com/downloads/categoagpx?id=4442>; Spamato - <http://www@mando.com/downloads/
categoryaspx?id=2236>; Mail\dsher - <http://wwvkomando.com/downloads/categagpx?id=2167>.

Transferring Email Addr esses to new ISP

Your browser may not support display of this imabgere are a few ways to transfer your e-mail addresses to a new provider
However all of the following methods may not work for you. It just depends on the tools your Internet Service Profaders of
First off, you don't need to transfer your mail to the new account. Download it to your conpstead of being on the old
provider's servemail is stored on your machin&ou'll need an e-mail program to download your mail. Outlook is the most
popular e-mail program. But, you can use the Timenderbird.You could also use the e-mail program built ilMiadows.WinXP
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Bob (The Cheapskate) Click, Greater Orlando Computer Users Group

This column is written to make user group members aware of special offers or freebies I have found or arranged,
and my comments should not be interpreted to encourage, or discourage, the purchase of any products, no
matter how enthused I might sound. Bob (The Cheapskate) Click <Bobclick@mindspring.com>. Visit my Web
site at <http://www.dealsguy.com> for past columns and some interesting articles.

GUEST CONTRIBUTOR

Our bankWashington Mutual, was recently taken over by Chase via the FDIC. Our checking and a small savings account
with them, and a Home Equity Loan of just a few thousaAtiiough our original purpose for the HE&ll through, we had
eventually borrowed a small amount for home improvem&Yesopened the HEthree years ago and have never been late or
missed a paymenWe usually pay a substantial amount on the principal as well as the monthly interest, but on a
occasions, we only paid the monthly interest, which you can do on a HEL. Shortly after Chase towok oxegived a letter
from them with two forms they wanted signed to enable them to get copies of our IRS returns for the last two years. The
demanded that we furnish them proof of our income.

| was appalled at the intensity of their demand and decided to ignore it; after all, our record is unblemished, and our FICO
is over 800 and we werdrgsking for more monego | didnt feel we were doing anything wrong? | expected to hear from them

for early payment. | also ignored that one. | guess | could have paid it off, but paying money back to your savings doe
always happen as planned, so I'm just continuing to pay on the loan, wondering what their next movAmwvilldmme kind
of criminal?

They then discontinued our credit line, which really doesn’t matter to me. Now they’re hitting us with extra fees for each
payment, called “back dating fees.” I've tried complaining to a couple of state agencies, but neither office has responded. My
feeling is, beware of dealing with Cha®ée're changing our checking to another bank, and since our utilities are automatical
withdrawn, we’re communicating with them to change bank accounts. The utilities tell me many of their customers are
complaining about Chase.

*Interesting Reading

Everyone is interested in Flash Memory technology these days, but few end users really understarsl aihabatit.
InformationWeek had an interesting article that explains some of how it works along with the shortcomings, and what the
future might bringThis article might fill in some blanks, butstiritten for ITpeople so read it carefullgorry for the long URL,
but some readers dislike tinyurls. They tell me they want to know where they’re going when they click a URL. <http://
www.informationweek.com/news/storage/systems/showArticle.jhtml?articlelD=219501231&guerlibward%20Marks>

Another interesting article in IW is about “The Internet of Things”; keeping track of all kinds of things, using RFID tags, and
other types of information tags. It coverdelient topics and problems not covered in the RFID article | gave you reeertly
might give you something to think about. <http://analytics.informationweek.com/abstract/25/t@&BAAtion/monitoring-
technology-creates-internet-of-things.html>.

*Oops, Nobody Home

In my November DealsGuy column, | wrote about an interesting 3D address book with a dBgowfitmy readers have told
me they tried to order it, but were unable to do so, or even get a response td/erbath tried to contact the PR person that
| coordinated it with, but to no avaithey dont seem to respond at all and | have no idea Whgve that problem a lot with
vendors who send out announcements for a new product, but when that happens | don’t usually use that item, but in this case,
I had several communications with the person and she assured me everything would work fine. | guess those things happen,
but I can't help but feel bad. I'm still trying to contact them.

*NeedTo Uninstall Something?
Mike Ungerman <http://musings-from-mike.blogspot.com> (interesting site) of Central Florida Computer Society <http://
www.cfcs.og> suggested Revo Uninstaller as his favorite product for program removals <httpréwewminstallecom/
revo_uninstaller_free_download.html>. User Group members in Florida will remember Mike as the founder of the Florida

Association of Computer User Group®AEUG). He put his own money on the line in the hopes tA&UWG would be a
success that first yeaand it has been a resounding success every since, with the help of many other people.

Continued on page 16
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Here is an excerpt from the Reweb site: “Revo Uninstaller includes; Junk Files CleanwemdowsTools,Auto Run Manager
Browsers CleaneMS Office CleanerWindows CleaneiEvidence Remover and Unrecoverable Delete tdmls!can reach all
these tools from the dols’ tool bar button of Revo Uninstaller

Another of Mikes recommendations:

BelarcAdvisor is a popular product for analyzing your system, but Mike suggests a similar progranfyitém Information
for Windows, that, in his opinion, presents the data in a more manageable format <httpythpala.com/>. Check thaiveb
site to find out about its many features and download the freeware version. This is an impressive program.

*Be Warned About Those NastyWeb Sites

Hewie Poplock <http://wwwhewie.net> of Central Florida Computer Society alertetimslows SIG to this valuable utility
<http://linkscanneavg.com>. Some of the nastiest malware could download unknowingly from innocent [dbrgites, so

a timely warning might help. | recently mentioned Bitlvisor from McAfee, and Site Hound from FimeiBt to warn you about
undesirabléVeb sitesThey turn your browser red and warn you about possible maliciousAisdecheck out LinkScanner

from AVG TechnologiesThey acquired this product a while back, which used to sell for $29.95 before they bought it, but now
it's free. It works witiWindows 2000, XPVista andNindows 7. It5 also OK on either 32 bit or 64 bit systems. étplug-in for

IE-6 or later and also works with Firefox.

*Can't Make Up a Web Site ForYour Business, Look IntoT his Announcement!

Talkbiznow will offer a free online storefront with the
launch ofWebstore, a service that enables business Talk@
start-ups and charities to create their own miceh¥ite

promoting products on the Internet. Webstore, which s s e cmes
can be created for free within eight minutes, drama ™

cally cuts the time and costs required to set up a we =~ """
designed business website, which often costs users
tween £10,000 ($16,000) and £20,000 ($32,000) to buil¢ web

The biggest use of the new service is expected to co
from Small and Medium-sized Enterprises (SMEs) wt
are already turning tdalkbiznow in the current tough
economic conditions as a low-cost and technological
efficient way to reach new markets, recruit staff and cr
ate partnerships.

Webstore has now arrived!

Bring the power of Adverts and Websites together
and create your own Webstore NOW.

Talkbiznow users can design their oWebstore and
choose audio and video promotional tools to help e
sure that each micro-website is tailor-made to meet th
specific business brand. Ea¥ebstore will have its
own URL address, available to all Internet us#fisi-
tors to aWebstore can pay for products and service
via PayPal, the online payment system. The accessil..
ity of Webstore reflects the philosophy of Martin
Warner Chief Executive Qicer (CEO) and co-founder @alkbiznow who is committed to &ring services for free, empowering
SMEs with the technological bandwidth to compete with large corporations.

Warner says: “Wbstore represents a unique, non-technical experience to market ydaigeiznow members will be able

to create their own storefront. Businesses, charities, events and personal profiles will all be reachable outside the netwc
itself. A Webstore will efectively function as an online business caligbstore users choose between elegdrthetshelf
templates to define their product, service, event or brand; also advertise prices and describe theiBrauseéns will find

each micro-website intuitively easy to navigate witWebstore acting as a portal that lies between an advertisement and a
business website. Users will be able to upload videos about themselves, or their business, from their smart phones &
upload them to the page.”

Talkbiznow enables its users to network, promote, collaborate with eachanbeto business online. Services include web
conferencing, voice conferencing and file storage facilities. Users can also use the business social network as an online po
to market and advertise services to other users.

For further information olVebstore, call + 44 (0)20 7233 7578, or checKrdikbiznow URLat <http://wwwtalkbiznowcom>.

That's it for this month. I'll have some more new product announcements @dfemgite that didn’offer discounts. Meet me

here again next month if your editor permits. This column is written to make user group members aware of special offers
freebies | have found or arranged, and my comments should not be interpreted to encourage, or discourage, the purchase of
products, no matter how enthused | might sound. Bob (The Cheapskate) Click <bobclick at bellsouth\disitmaipeb site

at <http://wwwdealsguycom>.
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John R. Chait D.C. , Sarasota PC User Group

Dr. Chait is a practicing chiropractor in Sarasota and is the SPCUG ergonomic consultant. As an avid
computer enthusiast, Dr. Chait knows first hand how important proper interaction between the user and
their PC can be. He stresses this in his ergonomic tips column and his lectures. <drchait@hotmail.com>
For more ergonomic tips, visit <http://chaitchiropractic.com/links/Ergonomics/>

The importance of Computeteion design increases with the amount of time spent at the comiysudsgeneral guide anyone
who spends more than two hours a day in front of a PC should take special care to ensure the Gatigputeuser friendly

Ideally the chaijrterminal and keyboard height should all be fully adjustablgen this is the case, the chair should be the
first piece of furniture adjusted to fit the person operating their PC Once the chair has been properly adjusted it should be
used as a reference point for all further adjustmé&ith. the feet firmly planted on the floor and the upper body in a neutra
position, the monitor and keyboard position should then be adjusted. Finally additional computer accessories including
mouse or trackball, wrist supports and copy holders should be correctly placed. If the work surface height is not adjustable,
the chair should be fitted to the Computer Station and a footrest provided to support the feet if needed. Specific guidelines
for these adjustments are outlined in the following sections.

Chair

Computer users tend to spend most of their day sekdqatovide comfortable support for each particular individual, the
following features are important:

* Easily adjustable chair height from 17-21 inches.

* Seat pan large enough to provide support for thighs and buttocks, but not pressing the back of the knees
* Seat pan with a waterfall edge at the front to avoid pressure on underside of the lower thigh

* Easily adjustable seat pan tilt

* Easily adjustable back rest tilt and height providing lumbar support

* Easily adjustable arm height

* Sturdy base with five legs and casters

* Breathable material and dense foam that gives way no more than 1 inch.

* Many work surface heights are adjustable; in this case the chair is the first piece of furniture adapted to fit the user

Chair Adjustment

1. Sand in front of the chaiAdjust the height so that the highest point of the seat is just below the knee cap.

2. Sit so that the clearance between the front edge of the seat and the lower part of the legs just fits a clenched fist.
3. Adjust the angle and height of the backrest of the chair so that it supports the hollow in the lower back.

4. Adjust the seat pan tilt to a comfortable position.

A chair should be adjusted many times during theTag will help to relieve muscle tension in specific muscle groups while
loading others. If the work surface height is not adjustable, position the chair so that forearms are parallel tovithéeloor
keying. If necessaryprovide a foot rest to support the legs and reduce strain on the lower back.

The monitor or screen of a computer should be positioned so that the top line of text is at eye level while seated. Distanc¢e from
the eyes to the screen should be approximately arms length. Greater distances may contribute to poor posture, if the user
leans forward to see the information on the screen. So adjust your computer font to be able to read it at arms length. In
Windows XR use your display properties appearance tab to make these adjustments. Set it fogeXtattar

The monitor should be placed directly in front of the PC Weith a maximum of lateral angle of 30 degrddéting the monitor
so that the screen is vertical is also important as this position may reduce glare. These adjustments to the monitor help keep
the neck in a more neutral position, minimize muscle fatigue and reduce glare.

Keyboard -- A Computer &tion should accommodate the keyboard on a separate and adjustable $hefdayboard
holder should be long enough to accommodate a pointing device or mouse pad directly beside the keyboard and at the same
height. It is important that both the keyboard and the keyboard holder be kept as flat as possible. This places the wrist in a

more neutral position minimizing muscle strain.

The keyboard should be positioned at a height which allows the shoulders to be relaxed, the upper arm relaxed and close to
vertical, the lower arm horizontal and the wrist straight.
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GUEST CONTRIBUTOR

Vinny La Bash , Sarasota PC User Group
Vinny (SPCUG President in 1996-97-98) is a retired IBM'er and teaches computer part time at the Sarasota
Vocational Technical Institute. <labash@spcug.org>

Third partyWindows applications are rarely examined in this colum &
but CrossLoop is too good a utility to ignore. Trying to walk someo
through a computer problem over the telephone is often an exercis
frustration. There is no substitute for seeing what is actually ot
users screen to find out the root cause of a problem.

ACCess

Vista has a built-in support tool known as Remote Desktop, but
from making the process eas#tyhas a tendency to confuse those wit
no technical background. Remote Desktop makes it rough on th
who don’t know how to handle the added complications of firewa
and routers. CrossLoop, which is a free remote support ptititiyd be VincentL
an excellent solution.

Tell a Friend your. Access Code

Access Code

CrossLoop shields users from tricky situations involving communic.

ing through routers, firewalls, and other potential obstacles. Setting 3847 1963 9019

a communications session between two computers physically s¢
rated, but connected through the internet, is reduced to a pro b o T -
hardly more complex than turning on yaiv. Those concerned about

security can relax. CrossLoop uses something called TightVNC wh
safeguards data with 128 bit encryption.

Crossloop is useful for people who want to train or support others
remotely If you're an experienced web surfar example, and need to show someone how to access a disk drive or retrieve a lost
document, CrossLoop allows you to take control of their computer screen, and show them exactly how to do it.

Hard core geeks may not be satisfied with CrossLogmdtf complicated enough. It works better than most similar commercial
utilities, and your technically challenged friends and relatives will find it aggravation free.

You can download the program without aafrom http://wwwcrossloop.comiThe site has a video that demonstrates how to
install and use the program which is very helpful for technophobes.

Once you're up and running, the interface presenting itself is a model of simplicity which effectively masks the complexity
behind the sceneAs mentioned earliesecurity and remote control is handledTightVNC. VNC stands foWirtual Network
Computing, and is a very well designed software tool that easily allows remote access to Operating Systems with a graphi
interface.The technical specifications say you n&éiddows 98 or higheA broadband internet connection is also a require-
ment. Dialup connections won’t work. Drive space, processor speed, and memory requirements are negligible given the gene
power of todays computers.

Another benefit oflightVNC is the built-in 128 bit encrypted securfyhen you begin a communications session, the program
generates a new 12 digit access code. The access code then generates the encryption codes giving you an additional lay
security Not bad for a free utility

Running the program is so easy iélmost boringAs you can see from the illustration, the interface is simple and straightfor
ward.Assuming you started the session, the next step is to communicate the access code to the person you are communica
with. You can do this by email, telephone, screaming into the next room, etc.

After starting the session, your friend types the access code into the box and clicks Connect. When the Connect button
clicked on both sides the two PCs are linked.

This method of troubleshooting a remote PC eliminates all the hassles of trying to interpret what an inexperienced user
attempting to explain. K'difficult to imagine anything less complex than a one button inteifditle 128 bit encryption built in,
it's tough to beat.

Other applications that make such connections possible have been available for years, but nothing I've seen makes it as sin
as CrossLoop.
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4 Computer Briefs
: With Charles W. E
So-called ‘Easter Eggs’ in programs “ededbaiuiatis

Crack one open. “Did you ever marvel at the engineering of an egg? What else makes an egg=so
fascinating, you ask? Enjoy these web sites, from real eggs to man-made eggs, including the
“care and feeding" of eggs!

1.1 hope you don't think computer programmers are dry as bones and boring as cactus. The fact
is, sometimes they will just outright surprise you. Buried within many software applications are
delightful, little, hidden, amusing tidbits called "Easter Eggs". Some are ordinary and otheys will
amaze you. Several seasons of “Lost” have eggs. Learn where to find them ateggswcom.

2.Next time you crack a farm fresh egg, think about the road it traveled from the hen pen
plate and all the stii@long the wayplus egg safetysurf to: wwwaeb.og.

3.0K, before you read #5 and for those who are chronically egg-chef challenged, the eternal

guestion is now answered here, plus egg selection, separating, poaching (eggs, not deer), efc.
Yah, yah, | knoyweal men don't "separate” eggs, but this site will show youfbothiose times
when you are alone! Surf to: wwhabulousfoods.com/school/csingred/eggs.html jor
www.joyofbaking.com/eggs.html.

4.And now for something completely fdifent. Magnificent manmade eggs, courtesy of
Fabege of Russia. Surf to: wwpbs.og/treasuresoftheworld/falgg/fmain.html.

5.The flames of your passion, or whimeyll explode because there is an egg recipe for|all
occasions, all tastes and all people. Surf to: waasipelink.com/rcpeggs.html

We specialize in

individval and small
business tax preparation
Laura B. Grover, E.A. |

Tax Preparation & Financial Consulting
14350 Northbrook Drive, Suite 240
San Antonio, TX 78232

(210) 402-8100
Fax (210) 402-2888

laurab@lauragrover.com
www. lauragrover.com

Enrolled to practice before the Internal Revenue Service
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Tech lssue

Making your computer better

Computer Performance

Considerations

Written by Gary Bentley, Editor, SouthWest
International Personal Computer Club (TX) Throughput,
www.swipcc.org, bentley.gary@gmail.com

When I evaluate what might be done to
maximize the performance of a computer
system, whether that be a system already in
use or one I might be specifying for order
(1.e., specifying the hardware with a
particular level of performance in mind for
the intended application) I look at several
key factors.

Continued on page 20
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The most critical factor is how much system RAM is available (if you are ordering a new system then you can also org
RAM and be cognizant of addressing issues). | will state flatly that, all factors being equal, the more RAM available, t
your computer system will operate. In the same vein, if you want to make full use of that system RAM, get an external
card with its own RAM so you donforce your system to share RAM with the video display

MCNTHLY FEATURE

If you are specifying a new computget the fastest FSB (front side bus) speed you ¢ardafith the microprocessor and then
match the RAM bus speed to take advantage of that high bus speed. Don’t let a computer maker fool you with a low syste
while handing off old slow RAM to you when the motherboard and processor would support faster bus speed RAM.
systems will always use DDR RAM, so that should not be a consideration (and older systems will not be able to use it). D
confused by discussions of virtual memory and page files.

If you have a lage amount of RAM (1 GB or more withindows XP—3 or 4 GB witNista, the OS memory hog of all time), your
system will rarely need to page out process memory onto the hard drive pagimufiban check that irask Manager (hit CTRL
SHIFTESC or CTRIALT DEL or right click theTask Bar and sele@ask Manager) by looking at the Performance tab and th
Physical Memoryfotal in conjunction with the Commit Clge. The Physical Memoryotal is the amount of RAM you have in
your systemI'he Commit Chage is the total memory allocated to programs and the operating system. If the Comgat(@at

or Peak) doesn’t exceed the amount of RAM, then the hard drive pagefile is rarely if ever being used and your system sh@uld be
running at full RAM speed without hard drive performance issues (except when loading the OS and starting an applicatio

You can also use Performance Monitaia(§AdministrativeTools, Performance) and look at the Memdrgges Output/Sec
parameterEven if the amount of committed memory exceeds available RAM, if the actual Pages Output/ Sec is low or zerg

never want to reach 50% of capacity of your hard drive. The more data you have on a hard drive the farther the disk dri read/
write head has to move inward on the spinning platter to get to the data (on the average).

This increases the seek time, the time re-
quired for the read/write head to position —
itself over the desired concentric data trac T F =
on the spinning disk platte®o, use a hard o
drive with sufficient storage that you do -

not exceed 40% or so of the storage capa
ity (high performance server hard drives of
ten are destroked or short stroked, i.e., lir
ited to 40% or less so as to keep the data
the outer edge of the platters where it ca
be quickly reached). Once the read/writ
head reaches a track then the rotation
speed of the platter comes into playro-
ducing latencythe time required for the
desired sector of the track to rotate int
position beneath the head. How do you rg
duce latency? Get a hard drive that spins
fast as you can afford. Most desktop ha
drives now spin at 7200 RPM (don't let the
slip you a 5400 RPM drive on your desktoj
or your laptop!).

If your drive has a slower RPM, you ca
increase performance by purchasing
7200 RPM drive. Note that high perfor
mance server drives spin at 10,000 a
15,000 RPM, but those drives are experj

new system), look at the access time pa
rameter for the drive. This will generally
be around 11 milliseconds for 7200 RPM
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desktop PQATA/SATA drives.The access time will include seek time and rotational lateksyor the type of interface,
ATA drives (which peaked at around 133 MB/sec interface performance, setting aside internal data rate of around 60 ME
and PCI bus rate considerations) are no longrered, so you will see S (serialATA) drives in a new computer

| wouldn't bother attempting to replace APA drive in an old PC with a S/ drive.You would need a SB\ controller card as

well as SAA drive and you might as well just purchase a new compltercurrent SAA interface rate is 3 Gbps (the initial
SATA interface was 1.5 Gbps), i.e., 3 gigabits per sechmak translates to approximately 300 MB/sec. Howegberactual rate

that the read head can read the datahaf spinning platter of the drive is closer to 100 MB/sec (the internal dataYate).
therefore can benefit by having a drive with gé&cache memoryhere a lage amount of data has been read internally by the
hard drive before the interface is accessed, at which time the interface can burst perform at the full interface speed of 3 Ghps/
MB/sec. | note that even the expensive server grade SCSI and SAS drives have about that same external interface transfer
i.e., 300 — 320 MB/sec, so their increased performance is coming directly from the high rotational speeds (10 — 15 K) and fast se:
giving access times of 3 — 5 ms v&.rhs or so for desktop SA drives. Defragmenting your drive regularly will help keep the
drive operating at peakfafiency.

A less critical factor is the speed of the microprocessor itself (FSB considerations aside as they relate to RAM access spe
A faster microprocessor or a dual or quad core processor will allow applications, their processes and threads to execute fa
(to actually run the microprocessor instructions of which a program is composed) once the instructions and data reach
microprocessor

So, if you have processing intensive applications like video or music (studio) production and editing (or scientific numbe
crunching), faster and more core processors will speed things up consideualolgly if you have plenty of RAM and a high
performance hard drive.

Mr. Bentley studied electrical engineering at the Universityes@as, began working in the elemtics industy in 1978 with

GTE Network Systems (LenRuithen softwag engineering with various staips in the 1988, designing and implementing,
among other things, printernet email communications systems multitasking on Intel platforms and MSDO$93a'- 1986.

Gary now povides Information @chnology consulting séces in the El Paso.gkas and Las Qices, New Mexico aas. Gay

has edited and contributed articles to the award-winning Southwest International Personal Computer Club monthly magze
zine, “Throughput”, since Decemhe?003.
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Hard Drives, Connectors,
Performance and You

Performance Drives May Be Worth the Price

MONTHLY FEATURE

Written by Ira Brickman, President, ICON PC User
Group, Inc., New York, The ICON Graphic, Newsletter of the
ICON PCUG, www.iconpcug.org, president@iconpcug.org

You buy a new computer and you'‘re pleased that it is faster than your olborspend time keeping it fa¥tou keep crapware
and malware awayou add memonyAfter a time, as your hard drive fills up, you decide to replace it or add another hard driye.
After all, the price of hard drives is relatively IoTihey are less expensive than e85 you make sure you get an inexpensive
reliable brand.

But did you know that with the right new hard drive, your computer can be noticeably faster? Most manufacturers decide on
hard drives the same way you do, if you do what is described in the paragraph above. In average-priced desktops and n@tebooks
alike, OEM's find reliable, inexpensive drives; drives that are smaller than the largest drives available. Most people aren‘tlaware
of this because that new processoemory and layer drive are so much faster than their old computer

So with a little understanding of specs and some real-world benchmarks, you can do more for your computer than ad
storage space when you buy a new hard drive.

more

First some information about the specifications and standards for various kinds of interfaces used to connect hard drive
computers use internal $A-connected hard drive$he old internal connection for hard drives was IDE and was callad

It is now called BRTA. The Pstands for “parallel."The"S” in SATA stands for “serial.”

When drives are connected externadiyectly to your computeyour choices are USB, Firewire, and the newerf@S&xternal

SATA.) USBis virtually on every computdrhe currently faster Firewire is more commorA@ple computers. Newest desktop
PC's often can include an eBAconnection. Slowest to fastest, here are the theoretical maximum speeds for the fastest vefsions
of these interfaces:

USB 2.0 —480 Mbps
FireWire 800 — 800 Mpbs Platter
PATA — 1.6 Gbps

SATA 3.0 (and eSATA) — 3.0 Gbps

Actuator Arm

. , Act Axi
Based on these theoretical numbersT/A& nearly i e

twice the speed of ATA and nearly eight times
faster than USB. In the real world, howe\wrives

don't transfer data at nearly those speeds. Perfi
mance of things like your CPU, support chips
memory and what your computer is doing while da
is being transferred, act to throttle maximum spee

You can add any or all of these connections to bc
desktops and notebooks. If they aren‘t there alrea
in your computeryou can install a controller card.
In a desktop that has $A, adding eSAA is sim-

ply buying a cable — one end connects to th&/ASA
controller on the mainboard, the other end has Actuator
female eSAA port. Connecting an SA drive ex- IDE Cornector

Power Cannector

Jumper Block

Continued on page 23
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ternally, then, requires no special electronics or interface in an external case, unlike the electronics required for USB. Internal
connected SPA drives function as fast when externally connected byTASA

OK... the above is necessary to understand my recent real world experiences replacing a hard drive on my onésgaar old
notebook. It focuses on JA drives since those are now the standard included in all desktop computers and notebooks. M
notebook came with a 2.5” 250 Gb Seagat@/hternal drive At the beginning of the yeaBeagate began shipping 500 Gb
notebook drives. Like most modern notebook drives, they both rotate at 5,400 rpm and have an 8mb cache. Mo&esgaetly
began shipping premium notebook drives that rotate at 7,200 rpm and have a 16Mb cache, including one with a 500 Gb capa
| bought that premium drive, hoping the added cost would translate to a significant increase in performance.

MONTHLY FEATURE

Using an external case with an @&%connector and an eJA PC Card inserted into my notebook, | usedonisTrue image to
clone my old hard drive onto the new drive. Even with the faster interface speed, it took well over an hour to finish.

Before | replaced the notebook drive, | decided to experiment. | copied to the gepHapefully faster drive, 35 Gb in 340 files
ranging in size from 20Mb to nearly 1 Gb, using the BS&onnection. Next, | deleted the files and did it again using the external
case's USB connectiofihen | switched to a smaller USB external drive with a 5,400 rpm, 68Gbh dive with a 16Mb cache and
copied the same files:

Finally, | swapped out the old 260Gb for the 500Gb drive, re-booted, and tried the same transfers with the with the 250Gb SA
drive installed in the external case. Here are the results (rounded to whole numbers):

500 Gb SATA drive: 260 Gb SATA: 60 Gb PATA:
eSATA 38 Mbps eSATA 32 Mbps USB 8Mbps
USB 25 Mbps USB 21 Mbps

Comparing apples to apples, looking first at the USB results, it is clear thatdBikes have a clear speed advantage oA€AP

drives even though some of the slowaTl/®R USB results can be attributed to the IDE to USB interface in one external case vs. a
faster SAA to USB interface in the otheComparing the SPA drives, the increased rpm and cache are responsible for a definite
increase in overall speed since the case was the same in both instances. This test revealed more than an 18% increase in
Interestingly theVista “Windows Experience Index” scored the old drive at 5.3 and rated the new drive 5.9% aciease.
Benchmarks like this, and single tests like my file transfer experiment, share the same limitation: they don‘t reflect drive perfc
mance for all real world circumstances.

So what about my real world experienc&$ith the new 500 Gb drive installed in my notebook, | experienced faster booting times
and a noticeably “snappier” performance. Opening a “My Computer” winidowxample, seemed to have eliminated a delay | had
gotten used toeb pages seemed to open more quickly in Internet ExplierosoftWord loaded more quicklyfhese are
perceived, not measured, results. But when it came to running Photoshop, | was delighted to see it load in ten seconds, not tt
seconds I'd bemoaned (and timed) for the past year!

Keeping in mind that my notebook is now working faséerd has more storage than when | bought it, that makes the added
price of the new drive worthwhile to ménd with the old drive in an external case, | can now image my notebook drive pretty

quickly using eSAA. Hopefully this article and a little research on your part will benefit you similarly when you purchase a new
hard drive.
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Written by Jon Jackman, President, Fox Valley PC Association,
Illinois, Fox Tales, www.fvpca.org, jockojkj@aol.com

I saw an e-mail from P@/orld inviting me to speed up my slow Pthis directed me to a link for a “free scan” of my computer
using PC Pitstop Optimize 3.0. Recentlye had a discussion at our general meeting of slow system performance, so | decided
to give it a try and document th@t here. It may postpone an inevitaléendows re-install, but we will see.

at the
-step

The scan yielded some interesting results and offered to do it for me if | purchased the program (for about $30.) I looke
results and wondered how | might be able to do this manually for free? | looked around on Google and found some step-
guides on basically accomplishing the same things that PC RiSpfimize would do if | paid the $30. | ran the program and
it began to scan my system. Interestingly it ran 3 scans of my Download speed. Not sure what that was about. It then displayed
several pages of results: Junk Files, Internet Settirtgstu Programs, Registry Fixes and Performaiweaks.When |
reboot, it reminds me of what it can do to make thinks run better by displaying red messages. | will try some manual fixes and
watch to see if the start-up scan gets progressively greener

Looking at what Optimize tries to do | first decided to run CClean&ee program that has been a recent DO&ing (2009
DOQ-2).Alternately you can download it from wweacleanecom.

Junk Files

The first Optimize Results screen listed the junk files that | could safely delete. In my case, OptimiZenigtedary Files,
Recycle Bin and Internet Caches. Using CCleaner in the Cleaner option unédéndosvs tab, files for Internet Explorer
Windows Explorer and System are listed by default, so | ran the “Analyze” tool. | was reminded to close Firefox to enable the
Internet Cache to be cleaned as witler several minutes it was complete and it saidANAL YSIS COMPLETE - (526.859
seconds), 555.9MB to be removed. (Approximate sfee@ comparison, Optimize indicated that 729 MB would be cleaned.
ran the “Run Cleaner” option.

Internet Settings

The second Optimize Results screen looks at Internet Settings and explains that they may be tuned for faster throughput and
may provide a substantial increase in Internet performance. In my case, my connectionsI GP/MHand Firefox) had no
recommended adjustments. Howewaru may try using the Optimize free scan yourself and see that you have some that are
recommended. In that case, you may try to Optimize your settings ma&ealigh Google for “TC®ptimizer”, download and
run it. Select “Optimal”, then applizook around carefully and see what else you might optimize.

You will need to reboot.
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Startup Programs

WhenWindows starts up it automatically loads a number of programs, many of which you may nétsngaal install more
and more programs, this list can continue to gitowny situation, there were sever&u$up Programs that Optimize considered
“unnecessary (You could run the free scan and see what it says about your sylterones listed on mine were: InstallShield
Update Service (2 instance8jjobeAcrobat SpeedLaunche@uickTime Icon and Realtek HRudio. Using

S
S
T
=
S
S
=

CCleaner | went tdools and then selecteda®up. | looked at the programs that Optimizer 3.0 suggested and right clicked on
them and chose “Disable”.

Registry Fixes

Programs sometimes leave incorrect information behind in the regiskrgr because they uninstall improperly or because the
files associated with the entries have been moved or deleted. Cleanifintitavs registry would hope to keep your PC in
working order and keep the system running at peak performance. Using CCdetewrRegistry and then “Scan for issues”.
You can then choose to Fix theftfterwards, not too many of the Optimize findings were changed.

PerformanceTweaks

Optimize made some recommendations to adjust some settings in the Rélgistgythe suggested tweaks | searched the
Registry and made the adjustments to the keys that | could find, although not all of the ones recommended could$e found.
always, back up your registry first! (CCleaner would have done that prior to fixing the registry in the step above.) Start, Rur
“regedit”, then Edit, Find and enter the string. Right click and adjust the value.

Additional Fixes

UseAuslogics Registry Defrag

Defrag your hard drive!

Uninstall Optimize 3.0..You might want to reinstall it and run a new scan after you have done all of these steps to see if you
made progress.

You should see a faster booting, faster running machine!
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Speed Demons

Written by Bill Roman, Advisor to the Board of Directors,
The PC Users Group of Connecticut,
www.tpcug.org, br@numbercrunch.com
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There is an issue that | feel must be addressed, since the issue continues to come up on a reguda B&sischnician
| constantly get asked why the clients' computer has become sasld\f there is anything wrong with it.

The first thing | tell the client is that there are two main culprits that contribute to a PC becoming very sluggish. Thefi
being lack of RAM memoryThis answer usually elicits a quick response from the user that they "only do e-mail, Internet
word processing” or some similar response. | then go into a discussion with the user that there are two kinds of me
a computer: hard drive storage, which holds all their music, pictures, documents, etc. and RAM, or workingAngseory
could have plenty of hard drive space to store all of their documents and stuff, but when they don't have enough RA
computer will, over time, become slower and slower

Why you ask’When the computer was originally purchased (usually somewhere between 2 and 5 yé&sdyes XR
in this case, required about 512MB of RAM to run propek/Windows critical security updates and service packs are
installed, as well as upgrades and updates to all sorts of programs used on a daily basis (antivirus, Internea@kplore
Adobe Reader and Flash Playgninter updates, etc), the programs NEVER get smalleays bigger

Now, several years later and the pro-
grams being used are double or triplr
in size, but the computer is the sam
one with the same specs as when
was purchasedAdding more RAM
memory is a quick, cheap way to im-
prove performance to an aging com
puter and extend life before a replace
ment is in ordeWindows XPshould
have at least 1024 MB (1GB) of RAM
to run properly andWindows Vista
(32bit) needs 3GB of RAM. More is
not better in the case ¥fsta for tech-
nical reasons | will not go into in this
article.

“This is only half the battle. The other
half is to beat down what | will call the
"moochers".Years ago when | would
inspect a computer for sluggish per:
formance, it was usually because of .
rogue game that was installed. Bacl
then quite a few games adopted th
theory that the only reason you owne
your $3000 or $4000 computer (yes, i
was that much back then, even mor
depending on how far back you go’
was to play some ridiculous $49 game
The game would change many set
tings that allowed the game to work
properly but made it miserable to per
form simple tasks like type a letter

Continued on page 27
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Now, in 2009 every program under the sun assumes that they are the main focus, and must be given priority &/bitidoes.

this mean to you, the end user? Each time when an upgraded revidiowbef Reader comes out it always wants to include the
new “MSN Toolbar” or “YahooToolbar” etc.This adds unnecessary junk to your brows#rich slows down getting online. In
addition, many of these programs load an additional program Wiastows starts to speed it up when startindlitis is just

lousy practice that is a very poor substitute for tight efficient programming. If the program was small and lean there would be
need for “speed loaders,” which make your computer take an exorbitant amount of tifiedows to start.

Not to pick on, but a classic example of this is how mAigple’s iTunes has grown through the yearsuriés 6 which was
released in January 2006 was about 35MB in size. iTunes 7.5 was 52MB and iTunes 8.1 (the current release) is now up to 70
The program is twice as @& only three years lateand loads a number of programs wh€indows starts to aid loading this
memory hog.

What to do about this? In short be mindful when installing updated programs to unselect add on toolbars and, if available, to k
them out of starting up whewindows loads. | have discussed at our local computer club meetings to do your best to keej
running processes to a minimum. By clicking control, alt, delete once (with no programs active) will bring up the task manager a
show how many processes are runnikgood number fowwindows XPis less than 35, and fdfista it's about 45.

Startup Cop and the free CCleaner utilities have the ability to disable or remove programs from starting, but | would check onli
in a Google search before disabling anything unless certain. | do hope this article sheds some light on the subject of po
computers. Remembet’'s not so much the hardware as it is software that kills a computer! Until next time!

Computer Briefs

With Pim Borman

P
Turning Off Your Computer

Choose th&urn Off option when nobody else will be using the computer until the next morning.
Windows XPsaves everything, and tells you when it's okay to turgafr computer(Some-
times it turns it dffor you.)When you choos€&urn Of ComputerWindows clings like a sleepy
cat, tossing up these three options:

Sandby: Also called Hibernate on some laptops, this option quickly saves all your work and puts
the computer in virtual sleep -- a delicate mode between on o it.

Turn Off: Choose this option when you're done for the dayyou -- and your computer -- get
some real sleepVhenWindows XPleaves the screen, turrf tfie computer and the monitdir
Windows XPdoesn't do it automatically

Restart: Only choose this option whéfiindows XPscrewed something up: Several programs
crashed, owwindows seems to be acting awfully wedindows XPturns of and reloads itself,
hopefully feeling refreshed.

When you telWindows XPthat you want to quit, it searches through all your open windows to
see whether you've saved all your work. If it finds any work you've forgotten to save, it togses a
box your way letting you click the OK button to save\ithew!

You don't have to shut dowklindows XPevery night. In fact, some people leave their comput-

ers turned on all the time, saying it's better for their health. Others say their computers are
healthier if they're turned béach dayHowever everybody says to turnfgfour monitor when
you're done working. Monitors definitely enjoy cooling down when not being used.

© 2009 WILLEM F.H. BORMAN. THIS ARTICLE MAY BE REPRODUCED IN ITS ENTIRETY ONLY, INCLUDING THIS
STATEMENT, BY NON-PROFIT ORGANIZATIONS IN THEIR MEMBER PUBLICATIONS, WITH MENTION OF THE
AUTHOR'S NAME AND THE SOUTHWESTERN INDIANA PC USERS GROUP, INC.
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Registry Cleaning

Herb Goldstein, Editor, Sarasota PCUG, Florida,
www.spcug.org, pcugedit@verizon.net

MONTHLY FEATURE

Perhaps the greatest necessary evil indfrelows operating system is the registtywas designed by a cybsrasochist
as the brain behind all versionsWwfndows that controls their every function. Regardless of what procedure you underte
in Windows, it is almost certain that there are numerous entries, often coded or otherwise illegible, residing in this
database that makes it possible or not to accomplish. From earliest startup to final shwthmlews is completely
dependent on the integrity and proper functioning of the registry

From this introduction it is clearly evident that the registry is nothing to be toyed with lightly by mere nvatagery

computer owner is constantly using, modifying and often tainting its contents in sorieisityle wonder that, in time, the
registry can easily become a source of computerized grizintaminated, corrupted registry is perhaps the most commo
cause of a computerslowdown, errors, or malfunction.

Now you would think that Microsoft, having designed this masterpiece, would have figured a way to keep it continuous
tune. No such luck! Fighting the battle of the registry is a task left to 99.5% of computer owners who know less abo
registry than the secrets of the Universe.

Capitalizing on the economic opportunities in demystifying the necessary cleaning and tuning of this mystical databa
a bevy of software designers and publishers that promise to easily and quickly do the job that no mere mortal is either o
or desirous of accomplishing. It is not surprising that the result is a very mixed bag of success, with many registry cle
making the cure considerably worse than the disease.

How then is one to choose from among the vast array of registry cleaning software to select a product whose functid
way outside the proper scrutiny of which most computer owners are capable. Chance and luck unfortunately play a lar
in choosingAnother is by recommendation, experience and common sense, a little of which | can perhaps, resgstfully

In the course of several weeks or months, | install, uninstall and try lotderkedif softwareWhy not?A free trial version
of almost everything is commonly available todgye result is that in time my registry is likely to become more of a mess than
yours (without discounting the mess that is more than likely to already exist in yours).

I have looked at a sizeable number

of trial versions of commonly avail- g
able registry cleaners. Overaperm( Fle £t vew Favortes
of years and experience | have se

| Data

lected the same one consistently g Bl tvalue ot set)

my choice.. . Registry Flr%ld, " C:\Program Files\Common Fi
from Rose City Software - 3 %Sy stemRoat¥elinf
(rosecitysoftware.com). The most g e N ] : CAWINDOWSiedia
important reason is that it does the -3 Virtual Machine |Med REG_EXPAND_SZ jossasterqaootoxowed.a

: H ab g CCRSSOries

job thoroughlyand very much most -] WEEM oot e 07756523501

compelling, safely! =01 indaws REG_52 CProgram Fi
I -3 CurrentVersion = AArrogram Hes
. REG_EXPAMD_SZ  %:ProgramFiles%:
Most of the registry cleaners | ex- .. REG.SZ Accessories
amined were very fast, finding a siz- 6g... REG_SZ Sek Program Access and Def

able list of registry errors in just a
few minutes. Registry FirsAid
(RFA) is slower than many of the
others lagely because #'the saf-
est! It is the only one | have seer
that not only produces a categorizel -
- Paolicies

|My ComputeriHKEY_LOCAL_MACHIMNE\SOFTYW ARE \Microsoftiwindowsh Currentersion

REG_52 3ames
REG_EXPAMD_SZ  “:SystemRoob%:)webiwallp

I 2
Y

Continued on page 29
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list of registry errors that need, it also provides an accurate reason for having

selected each and every eridnave spent many hours looking into the validity ¢

its reasons for hundreds of its selections and | have yet to find one that .
incorrect. | am satisfied that RRs right on the money with each and every one | Re |St
its suggested corrections.

RFA offers to scanlLdifferent categories of registry components. Some frequer L:rle!:}%j;t - 7@!9%§ BSOS
turn up little to no problems, while others (especially “invalid application path "~ mEE e e REEy
found more than 2,800 errors in my registry on my last scan. The errors are cart
sorted and color coded as either completely safe to remove, remove with cat
or confront with extreme caution. The reason for each is explained with every i
something no other registry cleaner | have seen does.

MONTHLY FEATURE

In some cases errors are listed for incorrect paths or locations, andffefs to
put them in a properly valid placement, also something | have seen onhAin R

After presenting its list of discovered errors and their suggested correctigxs,
permits you to select those errors you wish to have it correct. It also permits y« ety b e e horaate
view any error directly in the registry itself if you wish. Before making correctiot e et o et
RFA will back up the registry in case you wish to later undo and restore its co Mene Stasitat unc Geschwnciohei r hr System
tion prior to correctionsTalk about safetythese are all virtues | have not see R ST R

offered fully in any other registry cleaner

RFA also provides a number of other very useful registry-related funchoagistry search feature will quickly find any reference
you offer, perhaps to leftovers of uninstalled softwareegistry defragment feature will permit your computer to run faster and more
efficiently. A variety of plug-ins are @éred, and registry backup jobs are safely stored for possible use at your selection.

I have ofered an explanation of why registry cleaning is important and why my selection to do the j8blissBmmend a visit

to the Rose City Software website where you can download a fully functional trial cops GE®RFf you select to purchase, you

will find the cost very reasonable. If you have a previous version, you will find the latest filled with many nuances (including :
great new interface) listed on their website that make the upgrade more than worthwhile.

A word of wisdom is possibly in orddrhere is almost nothing that you can do with your computer from the moment you turn it
on that does not bring some degree of risk or ignores the necessity for caution. Merely receiving email can provide unse
dangersAny procedure that modifies your operating system in any way can particularly present a serious problem. Regist
cleaning is such a procedure. While not doing registry cleaning when necessary can seriously effect and degrade comp
performance, the cleaning itself is also not without riskklough | have stressed the safety | have found associated with RF
bear very much in mind that computer users need to constantly be defensive. Before undertaking registry cleaning, be sur
make a full backup of your computer in addition to the registry backup tieait&#f will make. Creating a system restore point
prior is also a good idea. Prevention is a far sight better than repairing!

e Registry First Aid 4.0 (licensed to

e e rosecitysoftiare, com

e Registry First Aid

[ [®] Wigws by Categany ” [] View by Safety Level l Legend

Key: [HEEY_CURRENT_USER] \Software®ACD Spstems\ACD Videoka & |

@ Walue "C:A\Progran FileshACD SypstemsiPluglneh|D_Media apl” contains i

Conection; Delete the entry [nofound corections)

fali

(e {i=s el o \Documents and SettingssOwnertby DocumentsSG ultport

Obszolete Start Menu
ﬁ Items [Selected 16

of 16 kew [HEE [Leave the entry without change
" — | nep el Delete thie entry [mo found comections|
Inwalid Applicat = Walug "Chef ~ == et )
- Fr']‘:tﬂls [Sepllzlcﬁ:cllogof 4 @ Canection: Cutirvealid substring "C:A\Decuments and Settlngs\Dwner\Deskto[I
pe . 2]

@ Irwalid Help Files @ Yalue "ziService.exe'" has invalid file reference; "™'C;\Program Files\GlIAN
Conection:  Delete the entry [nofound corections)

29 |valid Shared DLLs Kew [HEEY_CURREMT_USER] A5 oftwaretHeadlight' G eek S uperhanhb s |

[Selected 2 of 2] | | 1€ | >
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Total found enties: 377 Total entries selected for comection: 339
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Is It Time To Switch To

MONTHLY FEATURE

Brian K. Lewis, PhD, a member of the Sarasota PCUG,
Florida, www.spcug.org, bwsail@yahoo.com.

In my February 2008 article in the Monitor comparing 32 bit and 64 bit computing, | was still advising caution for thoSe
wishing to upgradeloday every new computer is capable of running a 64 bit operating systemmesult there are many
voices saying if you have the capability to run a 64 bit operating system, you should take advantage of it. Microsoft
previously indicated thalindows 7 would be available only in a 64 bit version. Howethery now say both 32 & 64 bit
versions will be soldThere some speculation in the computer industryWhatows 8 may only be 64 bit. So it appears to
be time to reconsider the move to a 64 bit operating system (OS). There are many advantages for 64 bit over 32 bit, but in
to better understand them, we need to take a brief look at how these will affect your decision.

To start with we should recall a little historin the early days of personal computing the processors instruction sets we
designed for 8 bit “words'This was the data size that could be used to express a single chéarhitter either a “1” or a

“0”. Eight bits were then referred to as a “byte” and that was considered a computer “word”. In those days the CPUs we
were the Intel 8080, the Zilog Z80, Motorola 6800, and the M&$ 6502These were all 8 bit processors with 8 bit data

pathsTheApple l/ll/lle and Commodore Pet all used the 6502. IBM designed the first x86 CPU which was called the 8086
it was a 16 bit processddowever when IBM produced their first personal computer in 1981 it used their 8088 processd
which was an 8 bit version of the 8086. The next step was to the 16 bit processor with the 80286 processor in 1984
software changes rapidly followed this advance. The change to 16 bit processing allowed the central processor and the data
bus to transfer data in increasingly larger sizes, referred to as double words. The 32 bit processor arrived in 1989 followed by

the 64 bit in 2005As this history shows, the 64 bit computer is just one more generational step in processingnpower
addition, a computer “word” is now considered to be 16 bits, not 8 bits. So a 64 bit processor can handle a quadruple word
(4x16). Naturallythe increase in the width of the CPU/data path does increase processing speed.

d

Every time the hardware has changed, there has been a delay while the software manufacturers playppditatigns
have to be rewritten to take advantage of the hardware changes including the new instructions in the CPU instruction set.
Only then can the application take advantage of the added processingAdthweighWindows has been available in a 64
bit form since XPwas released, it adoption has been quite .skdany soft-

ware manufacturers did not make 64 bit versions of their applications. This

coupled with the limited acceptance\t§ta has markedly slowed the

shift from 32 bit to 64 bitAnother factor in this process is the

development of 64 bit drivers for peripherals such as printers,
scanners, graphics cards, wireless modems, network cards,
etc. Microsoft has also indicated thEindows 7 will
not install 64 bit drivers unless the software is
“Microsoft Certified”. Some manufacturers have o
tained certification for some of their 64 bit drivers.
For example, my Brother multi-function machine has
a certified driver for 64 bitwWindows. If you don't
have a 64 bit certified driveyour peripheral will not
work undeiindows 7. NeitheYista64 nolVin7-64 will
accept 32 bit drivers. Something to check out before you
pop for a 64 bit OS. Howevgf you are buying an upgrade
version ofWindows 7, several of them are supposed to come
with both the 64 bit and 32 bit versions in the box, but not in
the OEM versions. This specifically applies to the Home Pre-

Continued on page 31

30 www.alamopc.ort




mium, Professional and Ultimate versions (as of this writing and may be subject to change by Microsoft.).

Another advantage of a 64 bit processor is in its memory management. By now | would hope that everyone understands that
32 bit generation of computers can address a maximum of 4 gigabytes of RAM. This is the maximum number of addresses that
be handled and is calculated from 2”32 or two to the thirty-second pvieincludes addresses needed by the system as well
as the dataA 64 bit processor can address 264 addresses or roughly ten billion more than the 32 bit prbeesstwh here

is that both the hardware manufacturers and Microsoft have imposed limitations on the addressableGea@ty new
personal computer's are limited to 128 GB of memory or less. Some manufacturers configure their laptops for a maximum of 4 (
of RAM. Windows OS software is also highly variable in its limits. Some versiovst limit addressing to as little as 8 GB
(Home Basic & Premium). It is expected that these limits will be rais@hidows 7. For the present, these levels should be more
than adequate for most people. If not keep in mind that it is the Ultimate versiéistaaindVindows 7 that have the maximum
addressing ability

MONTHLY FEATURE

The next thing to consider is the software compatibilitist because you have a new operating system, no one really wants to
have to upgrade all their software from 32 bit to 64 bit. For that reason both Intel CPAMRIEPU's are not true native 64 bit
processorsThey are, in fact, hybrids. By this | mean that they allow 32 bit code to run in an emulation mode. Conséduently
bit Windows has an emulation mod&indows onWindows, which allows 32 bit software to be riMdOW intercepts system

calls to the operating system made by a 32-bit application and switches the CPU to 32 bit mode. It can switch the CPU betw
32 bit and 64 bit as needethis also allows the 64 btMD/Intel CPU's to run a 32 bit OShe only true 64 bit, non-hybrid
operating systems for PC's are found in Intel's Itanium processor (IA64) and the various 64 bit versions of Linux. Systems us
these CPUs will give you all the benefits of 64 bit computing, but require all 64 bit softMiaceawsWOWG64 also allows for

some 32 bit software to run on the IA64 CPU by converting 32 bit calls to 64 bit.

Windows XRVista andVin7 contain lage numbers of dll fileS'hese are system libraries, many of which are loaded into memory
when the computer is booted. In the 64 bit OS, these libraries can not be used by 32 bit software so instead, there are dupli
libraries written in 32 bit code included Windows. Microsoft has devised a system so that these libraries can co-exist on the
hard drive and in RAM without overwriting the files or accessing the wrong file so that 32 bit code can be run under the 64 bit O
Sounds good, doesn't iYes, it does work, but with some caveatdding an emulation layer does slow the overall processing

of software instruction®\lso, there is an increase in the amount of memory (virtual memory included) needed for the additiona
32 bit libraries that are loaded along with the 64 bit dlls at boot time.

There are other problems, but to a somewhat lesser extent as it affects fewer software applications. Some 32 bit applications
use 16 bit loaders. Sint&indows 64 does not supp@NY 16 bit code, these applications will not run, unMésdows can
transparently substitute an installer with 32 bit code. Hopefally32 bit software will eventually have 32 bit loaders or be
replaced with 64 bit codé@dditionally, some 32 bit software requires the use of 32 bit driVémsse drivers will not run on any

64 bitWindows platform. So until the drivers are available in a 64 bit form, these applications can't be ugédddaitis 64.

Another consideration is that any utility software that works at the hardware level must be 64 bit. This generally includes an
virus software and other anti-malware products. Those few manufacturers | have checked do have 64 bit versions of th
applications available. This includes some which provide free utility applications. This is just one more item that should b
checked before you decide to move to a 64 bit OS.

If you decide you want to upgrade to the 64 bit versioWioidows 7 when it is available, then you have several more things to
consider No matter which 32 biVindows version you are currently using, you will have to do a “clean” install of the 64 bit
version. That means backing up your data to an external medium and formatting your hard drive or at least a part of it (c
partition).You can instalWindows 7 in a new partition and dual boot with it and your cuMéntlows version. Or you can
install the new version in the space reclaimed from your old version. Either way you will have to reinstall software and driver
Then you can restore your data. Only if you upgrade to\imelows 7 32 bit
version fromVista can you do an “in-place” upgrade. If you are still running XP
you have no choice but to do a clean install to convert to the 64 bit versior ~
course, if you buy a new computer with the 64Wihdows 7 installed that
reduces your problem to just installing applications and data from your old ¢
puter

| have already pre-ordered a 64 bit versioM@fidows 7. So, you see, | have
answered the question | posed in the title of this article. When it arrives
October | will be installing it, then testing drivers and applicatiofeu probably
won't see any of my experience until the December Moritdhe meantime, |
have obtained a 64 bit version of the Linux OS, Ubuntu. Over the next few mo - :
I will be installing and testing it on my comput8o you will be seeing more abou >
64 bit computing. | hope it will help you as the entire industry continues to m
into a fully 64 bit era. Just think, the next move, in a few years, will probably b
128 bit computing!

Windows7

yitimate

Dr. Lewis is a former university and medical schoafpssor of physiologye
has been working with personal computers for over thirty years, develof
software and assembling systems.
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Book Review

Build it, Fix it, Own it:A Beginners Guide to Building and Upgrading a PC l;l]llxl' lT.

Published by Que FIXIT. éé; E!

PRODUCT REVIEWS

A review by Joe Mizeia member of NOCCC (North Orange County Computer
Club, CA), wwwnoccc.og, editor@noccc.or K ‘)“TN l'l‘.

This book, published by QUE, is a good guide to understanding a PC fro
inside out. Building a PC is easier than selecting stereo and video entertain
equipment for your home; you decide on the features you want and the pe

mance level desired. In both situations the components inside a PC such ¢

mother board, memoyylisk drives, optical drives, sound cards, and video cal gue R
all have standard interfaces and when connected, become a PC inside the case

you selected.

This book is targeted for beginners with the desire to build a PC from scratch. The book is laid out in two parts; the first part

is about getting to know your PC. The chapters cover in detail the options and decisions to be made when selecting a
motherboard, and CPU, memory type and size, drives, audio and video options, networking, parts and building skills. The
author in a step-by-step approach discusses the choices available with each of these components and how to guarantee
your selections will operate as a fast and reliable system. This book was an introduction into the technology changes that
have occurred since | last built a system from scratch. My understanding of the latest hardware options, are clearly much
different from the past. In fact, many of the performance changes make the devices more than just updated versions of those
available only a few years ago.

In a careful step-by-step journdaie book explains the technology so you will really understand the choices you need to
make when selecting the parts for your new computer and how to get the best deals on the parts you decide on. My favorite
chapter in the first section is chapter six which introduces the reader to networking and security without the complex
technical discussions which are normally included with networking. The second part of the book puts all of the details
discussed in part one into action by designing five computers, each as a project / chapter and aimed at different jobs.
Chapter 10 Building a Basic Business PC explains goals and expected requirements as well as how to select components and
to overcome problems you will probably encountedetailed assembly section answers a lot of the expected questions,

and gives a check list procedure to actually use when powering up a new machine for the first time. Chapter 11 is on Building
a home theater PC. This project builds a computer which connects to your television either analog or digital, your audio
system, cable box, gaming interface, and other digital and analog devices. Chappeoj&2t is Building a high perfor

mance computeChapter 13 project is Building a Killer Gaming PC, and Chapter 14 covers building a Building a Budget PC.

The most important reason for building a new computer is the chance to configure it exactly as you want it - you can have
a blazing fast machine or an average business comjgatecan have the best audio or the standard small speakers, and
the best of all internal components, or niu also get to select the operating system of you choice, which in my opinion

is not any version dfista.As you can guess | do not like tiesta operating system, and really | do not know wheésa

is the problem or just that | am out of date agéhis is why | am now going to read ‘fAowsVista” by Seve Johnson

and see if | can | learn to do things tfista way

Avoiding only one mistake will easily save you more than that amount. | recommend this book because since | last built a
system, so much has changed in the hardware available, | was just plain not up to speed on selecting thé\bist stuf

this book at my side, even though | skipped the chapters on salvaging parts from old computers and renovating old
computers because | just don't like to reuse old parts. | now feel | know the questions to ask and where to get advice when
making the necessary decisions to build a new system, hopefully it will be faster and live longer

This book is available from amazon.com, the publisher (http:/Awiavmit.com/store/product.aspx?isbn=0789738279)
And, of course, your local book store. The list price is $29.99 USA. ISBN-13 978-0-7897-3827-1
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Book Review

Speed It UpA Non-Technical Guide for Speeding Up Slow Computers

Published by Que

A review by Gordon t&ickland, MemberNOCCC (North Orange County Com-
puter Club, California), Orange Bytes, wneccc.og, editor@noccc.gor

Almost anyone would like his computer to run fastdris book may therefore be A NON-TECHNICAL GUE

. . ; . ) ; ANON-TECHNICAL GUIRE
regarded as being aimed at a very wide potential readership. It discusses me fonp CEEE RN E )
for restoring the performance of a computer whose performance has degraded /" w‘c_"'-““'-* ‘_JF
what it was originally and hardware modifications to enhance its performance SLOW COMPUTERS
haps even over the original. Howeviéthe measures discussed in the main part |4
the book will not yield sufficient improvement, the author also includes a final
tion offering guidelines for buying a new computehe specific discussions in the
book are applicable primarily to machines runniitndows XPandVista, although some of the material would also be
applicable to earlier versions Windows.Apart from some hardware issues, there is little applicable to LinuXApple
machines.

The book is organized into an introduction, eighteen chapters, and an appendix. The chapters are grouped into six section:
with titles that | will abridge as follows: Quick Diagnosis, Simple Speedups, Power Speedups, Upgradi?@, Internet and
Network Speedups, and Buying a Faster PC.

Under Quick Diagnosis, the author rightly notes that the perception of performance degradation can be very subjective. He
describes instances where acquaintances thought that their machines were slowing down, when in fact that had not really

happened. Perceptions of degraded performance are particularly apt to occur when an older machine is asked to run ney
demanding softwar&VindowsVista and some of the newer games can be very problematical in this réepeaithor then
discusses various symptoms of actual performance degradation, and emphasizes the importance of doing a thorough backi
before moving on to the tasks of repair and enhancement.

The Simple Speedups section deals with
removing spyware and viruses, cleaning
out unnecessary programs, optimizin
the hard disk, and makingindows go
faster The Power Speedups section dis
cusses cleaning thé/indows registry
and reinstalling

Windows from scratch (“when all elsef
fails™).

Under Upgradingyour PC, the author dis-
cusses hardware upgrades such as a
ing more RAM, installing a larger hard
disk, upgrading the video card (perhap
particularly beneficial when going to the
more demanding versions dfsta), and
installing a faster CPU. This last measur
is sometimes possible with machines thi
are of fairly recent vintagdlternatively,
the author suggests that one can pr¢
vide for a new CPU by also

installing a new motherboard, but this
would seem to get one into the area ¢
the final section, Buying a Faster PC.

Continued on page 34
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The appendix, entitled “PC Performance Resources,” consists of useful lists of available software packages for the per@mance
of the various optimization and repair tasks discussed in the previous text. For instance, under “Registry Cleaners,” tem

CT REVI

different programs are listed, including a number of free ones.

Other categories of programs presented include General Performance Suites, Benchmarking, Startup Optimization, File aeanlng
Hard Disk Optimization, Internet Speedup, and othitegether the appendix lists 61 programs.

PRO

By way of criticism, it is curious that there is no discussion of the possibility of reflashing (reloading) the BIOS of a machine. This
procedure, admittedly only for the more courageous, usigtht provide important benefits where the originally loaded BIOS
contained bugs, had become corrupted, or did not provide proper support for software or hardware developed since the date of
the originally loaded BIOS. The author misleadingly states (pg 166) that the BIOS is loaded into ROM that cannot be written to,
but this is not true in modern machines. Indeed, some BIGHBI be reflashed even from within Wexdows operating system.

With the printed book, the purchaser also receives, for 45 days, access to a free online edition of the book. Presumably the access
period can be extended for a fee, if the user desires. The object here seems to be to make the book more convenient to use when
one is already working at the computetend to prefer to use a printed version of a publication in such situations, if it will stay

open at the page you are consulting

while typing at the keyboard. Unfortunatgtiye book is assembled with the now Reaiversal “perfect” binding (was there ever
a more outrageously misleading terminology?), and therefore is quite likely to change pages, or close, sporiepenadhg
on your monitor size and other factors, the online version might be more convenient in some situations.

| thought that the book was very infor-
mative and potentially useful. The ex-
perienced useopening up the book at
random and examining a particular topic,
might be inclined to sayOh, | already
knew that,” but most should find the
detailed, systematic, and thorough
coverage very helpful. Even the expe-
rienced user may find that the book
fills in occasional knowledge gaps.

The 2009 book is authored by Michael
Miller and from Que Publishing
(Pearson Education, Inc.) (312+xvi

pages).

http://www.informit.com/store/
product.aspx?isbn=078973947X

List price is $22. If your group is a
member of the Pearson User Group
program, a 30 % discount is avail-
able to members plus free shipping.
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Software Review
Adventures in GPS navigation: Garmin Nuvi 765 T

Published by Garmin

A review by Douglag\gee, past president of the Southwest International
Personal Computer Club, EI Pa$, www.swipcc.og, dougagee@shbcglobal.net

This past June, | received a GPS navigation unit (Garmin Nuvl'y&$ a fathés day gift. As soon as | opened the package,
however | was informed that | had only a few days to checkout the unit before thes s&iteh period expired, so | quickly
reviewed the Quick Start Guide and put the unit through a few simple navigational exercises, which it passed with flying colors.

The unit seemed intuitive and user-friendly enough because it was easy to enter a destination address and navigate to t
destination.Another plus was the urgtfeminine persona—Ieat'call her Gretchen—who consistently upstaged my backseat
drivers by telling me in a pleasant voice precisely when and where to turn to get to my destination. Soon, Inoegzarer
noticing some unfamiliar icons on the displexypns that were not fully addressed in the QuiektSsuide. So | downloaded

the owners manual from the Garmin website—all 74 pages—and things really got interesting. | discovered that the Nuvi was
not only a GPS navigational system, but also

a traffic information system that provided real time traffic updates via its FM receiver a bluetooth device that enabled me to
wirelessly connect with my cell phone for “hands free” calling an MP3 media player that enabled me to listen to music via the
unit’s internal speakeBluetooth headset or the vehigstereo speakers an accessory computer that allowed me to compute
my vehicles fuel economymake monetary conversions, check the time fieidint cities around the world, consult bilingual
dictionaries, create custom routes, view slide shows, and accomplish a host of other things.

In other words, this new GPS system was an amazingly versatile onboard coomnmiteith a fair learning curve. In order to
acquaint myself with its features and capabilities, | decided to carefully study theé ®maaual, rigorously checkout the unit
for a month or so and document my experiences in Throughput.

In this review I'll discuss the unig features and capabilities as well as my experiences on a recent vacation trip. I'll also talk
about some of my frustrations in downloading the Garmin software necessary to obtain software and map updates.

Introducing the Nuvi. The Garmin Nuvi
765T is one of about 30 models in the Nuv

series with navigational capabilities tha A E“ 'Lli',” - i
enable you to find your way from poiit | ST ‘| I
to point B virtually anywhere in the US. ‘E_J"_
Before you embark upon your destination e e E

you have to mount the unit on your wind- 5 d 1
shield or dashboard and plug it into you pell Name Foo Fue

cigarette lighter When the unit turns on,

it loads its software and map database at
then admonishes you—for safety rea
sons—not to attempt to enter route infor
mation or manipulate the unit while driv-

ing. The next screen to appear has se 2 ’

eral touch screen icons that enable yc Transit dain h in
to operate the unit and to assess its o ke Lo ging Shopp 9

erational status (battery status, GPS S4

ellite signal strength, Bluetooth status an Back Near -.-

current time).

To select your destination, you simply touch the “WHBy@” icon on the screenThe next screen to appear will give you
several options to specify your destination. For example, you can touch the “Spell Name” icon and then type in a specific stree
address, city and state. Or you can touch one the other icons and select from “food,” “fuel,” “lodging,” “shopping,” “transit,”
etc. The next screen will display all of the optional selections available. Once you've selected your destination, you simply

touch the “Go” icon. Immediately you'll see an onscreen map showing you the streets at your location and Gretchen, in hei
mellifluous voice, will tell you precisely when and where to turn to get to your destinatisijusktthat simple.

En route, you'll see onscreen indications of the estimated arrival time, your vehicigtion and speed, and the local speed
limit. If you fail to follow Gretchers directions or accidently miss a turn, Gretchen will inform you that your route is being
recalculated, and will promptly give you the new turn-by-turn instructions. If there is a traffic alert along your route, the Nuvi
765T, which comes with a lifetime trfd subscription, will display a circular yellow or red icon, which you can touch to obtain

Continued on page 36

February 2010 35



more information on the alert. (Note: Only Nuvj
units with the “T” designation come with a lifetime
traffic subscription). If the alert indicates an ex
tended delaythe Nuvi will calculate an alternate
route if one is availableAnd, of course, Gretchen
will let you know!

PRODUCT REVIEWS

Vacationing with the NuviAs mentioned earlief
took the Nuvi along on a recent vacation to sex
how it would perform. | specified my destmatlor/
by entering the address of the San Diego motel tt
I'd booked earlier in the month. The Nuvi immedi
ately established the route—from my residence,
Trans Mountain Road, to I-Mest, to I-8\est, to
San Diego, to the motel—in a few secondtong
most of this route there wasn’t much for Gretche
to do except to remind me to turn onto the Interstat
and to “keep left” when traveling through the cities
of Las CrucesJucson andfuma.

To liven things up a bit | decided to play some songs on the :NM®'3 player—songs I'd copied to a Micro SD card, which

I'd inserted into the Nuvs SD card slot the night before leaving El Paatth the Nuvi you have the option of listening to the

songs via the Nuw' embedded speakera a Bluetooth headset or via your vehiglgfereo speakers. If you want to use your
vehicle’s stereo speakers, you can have the Nuvi automatically select an FM channel for you and then you can tune your FM
radio to the selected channeYou can also manually tune the FM transmitter using a four step procedure in theésOwner
Manual. Its best to set this up before you embark so you mmmmanipulating the Nuvi en route!

While en route to San Diego, | made several phone

calls using the Nuvi, which | had paired with my cel 1 - Poor Boy Blues

phone using the Bluetooth wireless capabiliihis ﬁ'“‘: "“‘d’“;""‘:.'r" "';"P;‘"

enabled me to carry on “hands free” conversatior Y ety

To make a call, | touched “Phone” on the Navi’

screen, entered the number and then touched “Die

To receive a phone call, | simply touched “Answer 00:00:00 | 00:04:03 P
on the Nuvis incoming call screen and converse 171 s

via the Nuvis internal microphonelhe Nuvi's inter
nal microphone and speaker are loud enough for ¢
eryone in the vehicle to carry on a conversation wi
the other partyeliminating the hassle of having to
pass the cell phone from person to persda.end
the call, | simply touched “End” on the Nuvi scree

, f
During these conversations, my cell phone never I Back Browse Source
its case.

The trip from El Paso to San Diego was uneventful and not much of a challenge for the Nuvi or for Gretchen. The desert between
Tucson andduma was bone dry and the outside temperature was a scorching 107 débgesgsguaro cacti looked as if they
had been torched and appeared to be praying for rain. The Nuvi, which was in direct sunlight for a portion of the trip, was warm
to the touch, so | fashioned a makeshift paper canopy to fétltecsuns rays. This worked well for the duration of the trip.

Upon descending the mountains into the San Diego area, Gretchen and the Nuvi came to life again. The Nuvi continuously
displayed the number of miles to the next waypoint and Gretchen intervened consiiintlyme to “keep left” or “keep right”

along Interstate 8Vest. Traffic on the Interstate was heavy and the situation very stressful, with California drivers zipping
along at breakneck speeds in lanes to the right and left of me. But Gretchen was unperturbed, calmly telling me when and where
to exit the Interstate and guiding me to my destination through a maze of streets in the Motel Cir€leeakrai’s navigation

was absolutely flawless!

Over the next three days, | visited S&arld, Old Town, the BirchAquarium in La Jolla, and some relatives who were house

sitting in Point Loma. The Nuvi never made any mistakes, but | missed turns on a couple of occasions and the Nuvi had to
recalculate the routes to get me back on track. The recalculations were accomplished in seconds and time lost was minimal. The
only thing that was a bit disconcerting was Gretchendnunciation of La Jolla, which she pronounced La “Jola” instead of La
“Hoya.” One other minor issue involved traffic information system reports, which occasionally reported traffic delays on routes
where there were no discernable delays.

Updating the NuviAfter returning to El Paso and reviewing all of the documentation that came with the Nuvi, | decided to register
the unit on the Garmin website. This was necessary to obtain periodic software and map updates. When you buy a Nuvi, you're
entitled to one free map update if you register your Nuvi within 60 days of first using the unit. The maps on the Nuvi were at least
a year old and a free update was available, so | embarked on what turned out to be a seven and one-half hour adventure.

Continued on page 37
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After registering the Nuvi on the Garmin website, | had to download a Garmin Communicator Browser plug in before | coul
download the map update. | downloaded and installed the Garmin plug in without any problems but when | attempted
download the map update file, | was unable to do so because didiesufmemory on my hard drivelo increase the available
memory | eliminated several programs until | had about 3.4 GBs of memory available. | was then able to download the map fil
which was a little over 2 GBs in size (compressed), but this took a couple of hours. When | attempted to install the map upd:
I was again informed | had insufficient memory—that at least 3.6 more GBs would be required. This would have required me
re-partition my computes hard drive, so | decided to install the plug in on my wiégmputerwhich had siffcient hard drive
space.

However | was unable to download the plug in on my vafedbmputer and had to call Garmin technical support for assistance. |
waited over 30 minutes for the techie and talked to him another 20 minutes before | was finally able to download the fil
Unfortunately | was unable to install the plug in and get it working properly

So | decided to move the map update file to my witgmputer and see if | could uncompress the file and install the map on the
Nuvi. The map update file was an executable file that opened a Map Update Ingtadirexpanded the file and installed the map
update on the computefhen the installer prompted me to connect the Nuvi and transfer the map data via the USB connection ar
install the maps on the NuvAlthough it took a couple more hours to accomplish this, | finally succeeded.

Other Nuvi FeaturesAs noted earlierthe Nuvi has a number of other features of interest to travelers.

If you get lost, you can find out where you are by touching the “tools” icon, then the “where am 1?” icon. The unit will indicate
your position in latitude, longitude and elevation and will also

show you the nearest address as well as the nearest intersec-

tion. You can also quickly find the nearest hospital, poli¢=

; ; : i | My Location:
station or gas station by touching the appropriate icon. N 31°51 908"

If you need to convert from English to metric units (or vic ~ W106°27.278'
versa), you can touch the “conversions” icon and conv Elev: 4286ft
distances, speeds, temperatures, areas, weights, volumes Nearest Address:
currencies. 3367 Craigo Ave
El Paso, TX 79904
Nearest Intersection:
Hondo Pass Dr & Mag
netic Dr (S)

‘ £3 Hospitals
||

| © Police Stations

f————

| |
|"

lime =

If you want to find out the current time in another city in th
world, you can touch the “world clock” icon. The time i
shown for three default cities, but you can change the city
touching the screen and typing in the name of the new city

If you need to translate from English to another language Back Save Location

vice versa), you can touch the “language guide” icon alQ
then select the languages (Spanish, French, German, Italian,

Portuguese)You can scroll through the Oxford English dictionary to the word you want to have translated and you'll be showi
the foreign equivalent. By touching the pronunciation icons, you can actually hear the English and foreign pronunciatior
Unfortunatelythe dictionary included with the Nuvi is a sample dictionary with a limited number of eoie$.have to access

the Garmin website to obtain a fully functional dictionary—at an additional cost!

If you need to do some routine computations, you can touch the “calculator” icon and do some quick addition, subtractic
multiplication or division.

If you want to get an estimate of your vehisléuel economy when traveling to a particular destination, you can touch the
“ecoRoute™” jcon and enter the requested data (fuel type, estimated city mpg and highway mpg, fuel price etc.). The Nuvi v
then compute your vehickeaverage fuel economgarbon footprint and the cost of the fuel consumed on the trip.

Final Thoughts. The Nuvi is an amazing piece of equipment although I'm still learning how to efficiently use some of its feature
For the most part, howevetis relatively easy to use and its navigational performance in the situations I've encountered has bee
flawless.As mentioned earliei’'ve had some problems updating the maps and I'm still not certain why the plug in failed to install
on my wifes computer The only other problem I've experienced is that the letters on the “QWEkeyboard are fairly close
together and | sometimes have trouble accurately entering addresses.

The original price of the Nuvi 76Bwas around $480 but I've seen lower prices, including Casteotent online special of $280.
Many of the lower priced GPS units made by Garmin and other manufacturerbalmnall of the Nuvi 763’s features, so if
you're interested in purchasing a GPS unit, I'd advise you to compare features and prices on the Internet or checkout the cur
issue of Consumer Reports magazine (September 2009), which compares ten of the latest GPS units.

Douglas Agee has been a member of the Southwest International Computer Club (SWIPCC) in El Paso, TX for over 12 ye
serving as the Photo editing SIG team leader for several years and club president for three years. His hobbies include readi
photography photo editing and computers. Befaetiring from Federal Civil Sesice, he worked as a physical scientist and
missile engineer at White Sands Missile Range, NM and an electronic engineer at Ft. Bliss, TX. He has a BS degree
Mechanical/ Aerospace Engineering from the University of Southern California.
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Software Review

GIMP (GNU Image Manipulation Program)

Published by none, open-source software

PRODUCT REVIEWS

A review by Paul Braget, President, OMUG (Olympia Microcomputer User
Group), OlympiaWashington, http://olymug.gr president@olymug.gr

It is awesome what one can do with a camera tddlgh a camera in hand
and a photo manipulation editor/program (application), one could only im
ine what may be next on the to-do list. It enlarges our world, especially
open access to various editing tools. One of the tools that will work
multiple platforms (e.gVindows, Mac, Linux, Unix) is the GIMP

GIMP (The GNU Image Manipulation Program) is a free software raster grap,
editor. Primarily, GIMP is used as a tool for photo manipulations, such
resizing, editing, and cropping photos, combining multiple images, and con-
verting between different image formats.

I was first introduced to this graphical program by a fellow student while working at the resource center (computer lab) at
South Puget Sound Community College in 1997. It allowed us to work in the graphic arts field without spending tons of cash.

In the media, this popular application caught the attention of many in the photograph#gialdopular application, GIMP
is regularly reviewed and criticized, the reviews often targeting the fitness of GIMP for use in professional environments; for
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example, GIMPis often cited as a replacement Aobe Photoshop. Even though comparisons to Photoshop are of regular
occurrence, the maintainers of GIMP state that GIMP does not aim to replicate Photoshop.

A Google search for “Gimp vs Photoshop” in quotes currently shows 8,750 hits on my Ubuntu Machine (8.04) using the FireFo»
search option. I've been seeing this flame war going on since the turn of the o&nisgyof a program should not be judged by
(flame wars) quantity (or how many sold), but should be utilized for its quality (price vs performance).

Photoshop costs around $700 these days, and GIMP is free, so of course if cost is a main factor you're going to swerve towal
GIMP. But—and you knew there was a ‘batming—it's not that simple. Photoshop has two leads over GIMP: (1) patented
features, and (2) the interface that everyone is used to. Most espé&si® is out of the running for professional print shop

editing, thanks to the patent lock on industrial features such as color correction and CMYK. GIMP can emulate these features wi
work-arounds, or it can get sued, and thatl there is to it.

A common misperception is that GIMP lacks many more features that Photoshop has. In fact, with the exception of features th
depend on patented algorithms, Gimp is 99% on par with Photoshop in capabilgtigstithat Photoshop users try Gimp, are
immediately lost in the diérent and somewhat baroque interface, and leave in.telawing the features doesifo you much

good if you can’t find them!

Oki-doki, now that the comparisons have been made short and sweet, one might ask, “Where can | find this Graphical Imac
Manipulation Program?” It comes with the Ubuntu operating system as part of a packaged deal. Or the links below will guide yo!
to your favorite operating system platform.

—Installers for GIMP on Windows: http://gimp-win.sourceforge.net/stable.html

—GIMP on OS X:http://gimp.lisanet.de/\bsite/Download.html

—GIMP for a variety of Linux Distributions: http://wwwgimp.og/downloads/

—GIMP for Unix: http:/mmwgimp.og/unix/

For help in getting started with GIMBnline tutorials abound:
—Regulartutorials: http://wwwgimp-tutorials.com/
—Video tutorials: http://sixrevisions.com/graphics-design/gimp_video_tutorials/

—Special tutorials: http://wwwyoutube.com/watch?v=d9EfZFeFhyg&feature=related

http://www.youtube.com/watch?v=r5cmNwgJ91wé&feature=relate
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The Learning Center

Alamo PC Organization classes and study group s

HGSI Study Group

The premise of the HGS Investor SIG is, "Knowledge be-
comes stronger when passed on to others." We have created
an environment for continuing education and open discus-
sion between well informed members and guest speakers in
matters of using Fundamental and Technical Analysis for the
buying and selling of equities.

Contact: Maynard Burstein

<maynardb@juno.com> 735-3288

When: 1st Thursday, 6:30-8:30pm

Where: Contact Maynard for location

Pre-registration : Call Maynard

Technical Rating [ - [T

Private or Semi-Private T utorials - $

Develop your skills at your own pace and at a time that fits
your schedule. Introductory private tutorials for one, two, or
three students. Choose from:

Microsoft Word

Microsoft Excel

Basic Computer Skills, or
Keyboarding/Typing

Contact: Learning Center (210) 736-0080 or 736-0700
When: Days and hours are arranged between the
student(s) and teacher.

Where: Learning Center

Fees: 1 student: $35 per hour, 10 hours for $300. 2 or 3
students: per student—$20 per hour, 10 hours for $150
Pre-registration: Yes—call or visit the Learning Center
Technical Rating: [

MCSE Advanced S tudy Group

The MCSE Advanced Study Group is designed for those who
already have their MCSE certification.

Since space is limited and the subject matter is advanced,
membership is restricted. Please contact Larry Lentz before
attempting to attend.

Tuition fee: Cost of any books and registered tests.

When: Every Saturday morning from 8:30 am to 12 pm
Where: Communities in School, 1616 E. Commerce

Study Group Leader: Larry Lentz, (210) 826-8188

Small Business Server S tudy Group (SBS)
This is a forum for discussion and presentation of topics re-
lated to Microsoft's Small Business Server. The target audi-
ence includes, computer consultants, small business own-
ers, and network administrators. The meetings begin with a
"Taco Social" from 8 to 8:30 am followed by our presentation.
Please contact Larry Lentz before attempting to attend.
When: First Friday of the month from 8 a.m. to 10:30 a.m.
Where: Flexware, 10444 Gulfdale (about block off Isom)
Contact: Larry Lentz for information and registration.
Phone (210) 826-8188. Visit the group web site at
http:/mww.LentzComputer.net/SBS.

February 2010

0

Technical Content Ratings

For the beginner, no experience
necessary and no prerequisite.

Assumes some basic famil-
iarity with the subject but is
not a technical course.

Assumes that the student is
somewhat familiar with the
subject and will discuss.

Assumes that the student is
competent in the material
and will be technical.




(" Step One A

Help Numbers

Can you help a new member with a new
computer? Are you proficient in software
not listed? Can you help with a title cur-
rently showing only one volunteer? Call
Linda Bianchi at 226-2460 or email her at
<education@alamopc.org>.

Look down the list for the soft-
ware program you need help
with; note the number in front
of the title.

Then look down the list to the
right for the corresponding num-
ber for the person who may be
able to help you.

N =

Please observe the times given
by the volunteers name to call
for phone help.

(o o)

1 Computers for Beginners Open Office N
2 Windows 98 24 OpenOffice

3 Windows XP Financial

Microsoft Office 25 Quick Books

4 Word 26 Quicken

5 Excel Auction Online

6 PowerPoint 27 eBay

7 Publisher Genealogy

8 WinFax Pro

Corel Office

9 WordPerfect

10 CorelDraw

11 Quattro Pro

12 Paint Shop Pro
Photoshop

13 Adobe Photoshop
Internet and E-mail

14 Internet Basics / ISP Connection

15 Web Page Development
16 Internet Explorer

17 MS Outlook Express

18 Opera

19 Mozilla

20 Dreamweaver

21 .Net

22 Flash

23 RoadRunner

28 Family Origins for Windows
29 Genealogy

Communications / Management
30 Time&Chaos

31 Act

32 Goldmine

Data Base

33 Access

34 AlphaFour

35 dBase

36 Paradox

37 MysaL

Networking

38 Networking

Other

39 Hardware / Setting Up A New PC
40 Maintenance and Security

41 Home Help

/

(~Step Two A -

k

@pertise Name Phone Availability E-mail \
(1, 5, 6, 3, 12, 23, 26, 38, 41) John Bolton 658-3060 6pm-9pm M-F
(1, 3, 14) Joe Barth 696-5783 7pm-9pm Tu, Th, Sat jbarth@swbell.net
(2, 3, 4, 16, 17, 23, 29, 38, 39, 40, 41)Bruce Cramer 865-2933 9am-3pm M-F, Sat service@pcpro4u.com
(3, 5) Bill Eastridge 223-8743 10am-6pm M-F, Sat, Sun
(4, 15, 17, 33) Bill Hudson 490-6513 7pm-10 pm M-F, Sat, Sun bhudson3@satx.rr.com
(4,9, 14, 27) William Hudson 824-6910 3pm-8pm M-F, Sat rwsh@earthlink.net
(19, 24, 30, 37) Chris Montgomery 490-2415 7pm-9pm M-F / noon-6pm Sat, Sun
(3, 16, 17) Ted Ressler catechist@gmail.com
(1, 3, 14, 16, 17, 40) Don Robinson 497-3737 9am-5pm M-F, Sat, Sun dl7266@swbell.net
(10) Stephen Tech, Jr  675-2880 5:30pm-9pm M - F stephentechjr@yahoo.com
9) Cynthia Thompson 655-1058 7pm-9pm M-F / 10am-4pm Sat, Sun cynthom@satx.rr.com
(4) Christel Villarreal christel.villarreal@gmail.com

)

If you are unable to find help in the list above, consider contacting the desk staff volunteers at the Alamo PC

Computer Learning Center. 736-0700 or 736-0080. 10am - 4pm M-F, Sat

Remember these volunteers are all

levels of expertise and some may not be able to answer your questions, but may be able to find someone who can.
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Classified Ads

E-mail your ad to the Editor, PC Alamode at:
editor@alamopc.org. Copy deadline is 10th of month preceeding
publication. Classified ads are free to members of Alamo PC.

Wanted Classified ads from members of Alamo PC. It
costs nothing and it’s a good way to sell or
buy any computer-related item.

y 100% gray cotton golf shirts with
=~ pocket and embroidered full-color

Alamo PC logo

Available at the Learning Center
in a wide variety of sizes.

Call the Learning Center
at 736-0700
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Alamo PC Organization has your Number!

Your membership number entitles you
to a full year of membership
privileges. Established in 1983, this
non-profit, all-volunteer organization
is dedicated to helping members keep
up with trends and technologies.

Monthly Meetings

Every month you can attend a
presentation meeting, which is open to
our 2,500 members. Local and national
companies provide the first glimpses of
new products and discounts on existing
products. There are also drawings for
FREE hardware and software.

Award-Winning Magazine
When you join Alamo PC, you’ll receive
its award-winning magazine, PC Alamode,
each month. You’ll learn of group
activities and you’ll enjoy the reviews of
new products from your fellow members.
Regular columnists will give you insight
to this fast-paced, dynamic industry. As a member, you can sell your
outgrown stuff in our FREE Classified ads section.

Special Interest Groups and Classes
Alamo PC offers more than 30 Study Groups and classes on specific
software programs for beginners to expert. These small groups

typically meet once a month in one of our two hands-on computer labs

or classrooms and provide an opportunity to get answers in an
informal setting. There are groups for word processing, Web design,
graphics and programming and even study groups to help you get

Microsoft Certified. You can attend as many SIGs as you’d like and. as

you become experienced, even lead one!

Internet

(www.alamopc.org)
Alamo PC is on the Internet, and

more importantly, Alamo PC can

help you get on the Internet too. If
you’re already on the Internet,
attending one of Alamo PC’s Internet
SIGs will help you to become a savvy
Internet surfer.

Alamo PC SeniorComp
Are you age 45 or older and not into
computers or the Internet yet? Let us
help. Contact Alamo PC today and sign
up for the very next class. Classes are
hands-on at a pace to match your

& learning style.

Expert Help

Deadlocked with a computer problem or
e _ question? Get access to personal help

from expert Alamo PC members. Just call! If you need someone to

diagnose hardware and software problems, try “Tne DocTor 1s IN,”

a free clinic where members bring in their computers and allow our

experts to help diagnose and often fix many PC ailments.

APPLY FOR YOUR NUMBER -- JOIN NOW!

To join, return the application below or sign up online at
www.alamopc.org. Yourt $45,dues covers your entire family!e. You
may use your credit card or send your personal check. If you need
more information, call (210) 736-0700. Shortly after joining, you’ll
receive a membership card entitling you to all rights and privileges
and discounts. JOIN TODAY!

GIFT MEMBERSHIPS NOW AVAILABLE: Call 210-736-0700 for details.

f-__—-_-_-__----_—----_—_----_----_—_—-

Membership Application -- Apply for your number today!

PLEASE ANSWER ALL QUESTIONS. This information will be kept in confidence - it will be used for planning purposes only

]

FIRST: Ml LAST:

ADDRESS:

CITY:

PHONE H: W:

STATE: ZIP:

FAX:

DATEOFBIRTH: ___/___/___  OCCUPATION:

EMPLOYER:

E-MAIL:

TITLE:

Please accept my membership for: 1 year -$25
Method of payment:

Credit Card #

EXP DATE:

| UNew Member DRenewaIl

Ucheck QVISA WMasterCard W American Express
/___ SIGNATURE:

Make checks payable to Alamo PC Organization and mail to: Alamo PC, PO Box 65180, San Antonio, TX 78265-5180

IMPORTANT

I do not authorize Alamo PCOrganization to release my name anddress and phone to selected vendors

PCA JANO5

www.alamopc.org



Alamo PC Organization, Inc.

Isn’t it about time for you to consider all the befefits
of membership with Alamo PC? Renew your
membership before the year is over!

For more information call the Learning Center at ”‘

210.736.0700

Consider A Matching Donation, or a
Donation To Alamo PC Organization

Increasing members knowledge and effective use of personal computers, and providing other
membership services and access to the expertise of other members, does not happen without an
associated monthly expense. In recent months, although member dues and ads have offset the
majority of the required monthly expense, and cost-saving measures are constantly being reviewed,
the total amount of monthly funds generated has been less than the monthly expense. The shortfall
has had to come from reserve funds, which have been severely depleted. We would like to offer
everyone the opportunity to help rebuild the reserve fund.

If you employer has a "Matching Donation" program, please consider that you can double a
donation amount by participating. All donations are tax deductible and can be dropped off at the
Alamo PC Learning Center in Crossroads Mall (near the underground parking entrance, accessed
from Fredericksburg Road) or mailed to Alamo PC Organization, PO Box 65180, San Antonio, TX,
78265-5180. Checks, Money Orders, etc., should be made payable to Alamo PC Organization and
identified as "Donation."

On-line donations can be made at <https://training.alamopc.org/donations>. If you do not have
on-line access, credit card donations can be made by mail if you legibly provide the following
information on a piece of paper: Full Name, Address, City, State, Zip, Phone Number (to verify you
want your card charged), Name of Card, Card Number, Card Expiration Date, Donation Amount, and
your usual Signature. Please help us keep our membership dues low, meet our monthly expenses
and rebuild the reserve fund.
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